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3rffcnj*Mi 

^ f^c#, 31 sRrar, 2007 

(frn Y'rcrm ^ *rrw ?wr ftiwn)' m <*ww»i) 2007 

(2007 m H'lsmi# 8) 

m. W 4—55/2007—^ tfrTRT.-HRcT ^R*PR, ?R1R 3fa ^RT dld)Pfa»t H^lc-R (^RRTR f^TFT) <&\ 
STfSRjjEFlT Tf. 39 vjft # - 

(qp) ^fRRflRT c£RRIR yrf^RUT SJRT 2 eft ^Cf-tTRT (l) ^ ^ cTOT SJRT 11 *ft 

vrq—OT?T (1) ^5 (S) 3RT»fcT TOR $ frflcT ?Ttejf irat»T efR^ yTT^t A cRTT 

(*?) »TRcf *Tvm, 3WPMNUI, WT III. ^ 4 3#qxFfT fafTS> 9 vFRI^. 2004 ^ TR5JT 35T.3U. 44(3l) 3ffc 45(3?) 
cf> cTgcT U45if$(c! ^ 2ft, 

i> ^rfecT RR^fa ^RTOR ftPWTW Ulft<*WU| SIFTER, 1997 (1997 3>T 24) 4>t ETRT 11 «ft ^T-SfRT (l) ^ ^TS- (BT) ^ 
^T-^g (i) 3flk (v) ^Trm rrf&cT STRT 36 sfRT IRtT TTf^Rff JRR §<? *?R<fal ^RRIR PPWH4> HlISlSRW W^RT 
pF7teTp3cT fcfpRR «Mlcll %, 3?2Tf?[:— 

STEZim I 
SJR'f*Pfj 

1 . Rff^P^T RR 3fk :—(l) ^ ftfopff *ft (&TT' ^uicj-rll $ ?MT f^RPTWf 

grr PraR^r) fopRR, 2007 wr ympn j 

(2) t 1 fofW. 2007 eft tffrT I 

2. mR ’ HRU/ :—IRT ftPHR* 3, uR Tffi fa ^ 3?R78JT 3Rtte ^7 ft- 

(q>) # 3?P ) PmH ‘ ^ ^RfrTR jclPlTJR^ UTl^RT SlfaftlR, 1997 (1997 M 24) 3?PftcT f; 
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M i Ricbvur ^ r t p r prfapRw srRrfapp, 1997 (1997 p>t 24) P*t prt 3 

^P-PRT (1) ^ STcFfcT WTftcT PR<fTP ftftPTPP> PTfapR^; 

TRTRPT 3 3lMtT t P^ oqf^r fvST^f PIT^eT t P>t^ PPfe, cpfcRipf PF ^Pf£, pPlftcl faPFP, 

^ swpt ^ >fpt3^t swpt Rtpfp, «fr uIuiRhi imi fptp pr tot t mi *nftcH t ^tp?! 

racial 

"cjjfcT ^ter ^ siMp t Wpr 13 p> vjq-Hr^m (1 ) p> sr^p ^Tp^-^-ftp pptfrf irt 

3RTPT fetP^ffap* ^flppf 3RIPT f^Rft SRI PTTPP cfr PFPP ^ f>HP> >H«Hd>l$4'fl 

eft ^cJT Mvjilaj'juf ^ 3Rj%ff ( TRpf P> vdTl'iX RlP>l*Jcil P>t ppf PR^ cT&TT f^IPFPctf ^ ftpRR foR Wlf^cT 
cPt^ fclPTF PT ^ 3 13 PTF PT ^fcRT; 

^ ;JTMcT # $PT P®HPFf«R wft \RTP> gRT ^TPT TT^TcTT Pit PPR PP 
WH P? cppto ^RTT PFP PRPT $, ?RIT P? 3P^T PTfPiT, wflPPTSTf, >H<RPl \ 3RIPT ^ WTP cPP P§P 
PTct onfchn^T ^ Rb'tTi SRI prf PT ppjpj tfc eTTP ^ feR ^3! ^ f^TR^Teff PF yqVi PRPT f?; 

WTtPPT FftfR PP^T SlPtSlcT t fWt -Sl^pe-c^-ftP ^PT Pit PTPT PR% 

3 Wf «PTT^ ^ feR P> mRvH^’ 3 ^RJTRTcT 3TPPP PP #T <TPT STTftoT t ^R^P^-^-ftP 

^ tfo P?PP ; PR iffcRT P> feR RfR PRfeT aft? f&l p€tPT; 

^R^FS-g-StP U^ld4>* ^ 3TMcT t ^HT IRTTcRP f^ f^T P^PRI, ^ ^TR 3Tfq^ 3T«RP ^cff 
^1 ell q>T 3RZT l^cRcp, PT^PT<d^ u l fs|«1l ^cp viMiJ? W u IIcTl cPT H^Vl qR^ ^fTRTsPT^^t ^ 
spt ^ qf-^RTef ^ 4>l4sPHl' ^ fcpRR ^ feR c^Rf ^RPR ^RT efT?#fT f^TT W t; 

“'SI<4^cfC—ft*7 ^T ^ 3#riftr't Rp'rf) WRej, ^TeT 3ffq^R 3TSRP €t^t ^RTeff cfP cpt^ 

SRI fcRR^, ^ PTKZRT ^ ^RT I^PT W TRITctf ^T wfrl ^RPPTfeRf ^ T#f^t qf5t #eT 
f^FReT ^PT cfR <Pl4fPP( qp fcfcRR; 

“'SIftp NHsMfPl^eK* % STf^dcT ^ ^3T ^TSFf^PfSR vjrft ^RJ^qS—ftp ^IPT cfr f^PTPef WFcT qRclT 

% 

^Peft ^ f^cR^' ^ aiftfo t cpf^T fuRT^t ^ RTPte. oZTfcfrRTt qp ^PJf, *n^3fftcP PT PlP^d 
f^cpRj, PT ^ ?pXcR PT ^PT f^RPRI TTlf^eT f uit ^ PRIP ^ PT 3Tcff^5T ^ PR2TP $ 

cRPt IRT €l4t ^Peft ^Pt gp: 5l%T PRcfT %, f^F# 3TTP uRPT gTRT ;OTcT: 3ISIPT 3raRISTcT: 
cfRPT STRICT t, cRTT ^ czrf^T ^ ^Ttf^TcP t, tR^ zttf^TcT P^f f, c^pR ^RI^fe-^-#f 

SfTP^R, Pe€t f^RCP 3tfr^cR, fp P sffqfe?, W yVWlel tetrfcRPP PPTP 

PR^ PTeTT P?t^ ^ffPT ypTcTT; 

’^TP^-^-ftP ite pfp sffcRT' ^ t ^HT V3PPRR,— 

(i) PTt teftfcRTP ^ vj^l f, 3RIPT v^fRPT TRP PTP %; 3T8IPT 

(ii) pfr vsiP^pe-^-^fp ^Ri^pe-^-ftP ^pt ptpt prp ?rit tpefr P^t ifi\ si^pfcT 

qpTP PRPT t; 

"s'cy^c ylcWlel ^tf^PTP ^TPT ^ STl^cT t 3RIPI 3Tf?RP ^fPT 5TPTPT3# ^ STPTfP ^icqpJ P7 §C>i^C 
PtPtPPR V p>T PPtP PRct Pt^PeT Pt^ ^ Pe€t tpeT P>RfpP# ^PT f^cRR; 

“f^RIFTPeft' ^ 3T^P t RPiPH 21 ^ ^P-fclPlPH (l) ^ PlRtd pf^PT f^RIPTPcft; 

"pfeef 3f1?RPTff‘ ^ Sd^ t ^RPP-^-ftP PPTeTP> pRT f^PP 16 ^ ^P-fcff^pp (l) 3Tp7% f^cfP 

3RJPT PPl^d srtoTff; 

rttprp psflppfp^ ^ srf^nfrf t p^ ^r®pppfPY ufr ^tpt pptpt ^ cprJ?pp ^pt pppprpt t sit? pppp 

STP^ PpRirpt ^ feR PPtP PRPT t; 

'"^—^peT' ^ ^pp f^RR^ 1eR cpqel PT?PP PT SlVlRffT PRPP ^ fctp^tp'tfeq? 
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j ?Rtf 5RT ftPHeff W ft^gRTftSFf ^ loft? ^ ^TcT <fr %HeT BFcT ^ ^ Sjf^rT 5RT 

U?ilW> ?Je3> W'^IdM ft*JT RffiT t, f«RT‘<5>T arm 'HI*lK! viRcTT £Rl TTc^KT Wl $ 3J«M 3RRRT 

^ TITO 3R?TT 11 

1 (cr) M>l4st>*r ^ ^ toftfavR SRTROT 3rf^T t <RFT ?TTftoT t— 

' (i) 4tf%?r fo iffi& f grerar frfeat ^erT ^ *rwr ^ ffrcRf, fa g r unt crtt 

€TRT^Tf%^f ^>T 

(ii) ^ *R? mm WZI-^T ^viftg STSSfa. are^T U* 3 <ftcfrVU | , VWT *fif 3ff5r— 

sjfar <pt artf wcrg^R f^Ten vjmprr; 

* (s). .ISftw ^ 3 tM?t $ *Rrm ^m? (#3T 'jjui<iTH ^ ’tfr? w wr,PmR«T) 

1 f^TH, 2007; 

•■'. (w) % vi ftfon# ^ m* ?feFT sr^t arftfa t; 

fa) '^•djpi^qx' ^ tfarr ogf^n affair t vat t3?r£ srt ^it y<jwi ^ *nj frRft ^ein w RFMetf 
ffaft 3 rt Rifor g foffte feq 3*te ?Wtramr $ ftPTT e fgrer ^rctt t mT g?fa ?nto f rtorr 
wrariFN alt? cn^ilig* wif <ra> % ^ fotor w? ^ gerar ^ w sti 

fa) wn an£*r 3 srper ftR *rt? qRniftci fat? *Tt? ait? 3»fafocw 3 m Seftfoufa 

(ft£ra*r)arfirfom, 19953ft? G&t vm ftspff aft?aRFfaforif %qftmfar fan? ?rc?apg 
wft ait? ajfaaifa^rct artf ^ ?far «fr wrf^r, > 3 ?r aifS r fiq ' ^f m f^qt ut a^r 
<f wpwt: %zrrw ti 

areqni II 

«ra^%- 5 -^r mmj 4>^h, afmwr ajk W Hft nR T 

3 . ^rv^t ^zrr ¥ ^ ig iy ^t :- r g?4cf> 

«r^cft-^ $l^<ki-c£-F}TT ^TT tT^H ^ ^ fcR a^RT 3imv^4>diarf g>t ^jfcf ire, 5 ^ 

fen? arg^Er cfR^ wet enf^r ^r, an^rr? ^r? r ci 4 > 4 lc^ afr? y^MdirH* srasrtfm ^ a^ 

^ref^T '^r^e-^-^T ^t ^Md«T wnr^TT 1 

4 . 43<t< 3W5T arereT ftRR tr ^m^)<wi mR*r 

g>r :— (l) Udld'^ 5 ^ 3l4^T ar^tEf ^ ^r wrftn ^r. wfk 

3ttetr ^ ^rorar wfc mm w arsrar 3 iwr.tr. ^sttctpj, ^THg> sg^r sm fMftCT ‘HRclk 
arjvsnr, wfrw ^f^fR ^tr^r ^rt% ^ fcR f^r ^ arg^TR te'eM ^tt- 

(^>) w wr ^ yifSi^ui srt T\i irf^ ^ t, ^ ar^R; 

(®r) Zlft «*s (i?) ^ ERiiPlf^cc g>t^ v^\*i JJlt5r<P<«i 5 RT ^f ?t, efr «r< 4 ^'«rc—' 5 —wmeicp 3 T 8 |gT 

WR ^ ^?T^r 3Tk UlfSl^d fa? m? SRT ^ ^ 3T^T ?RTT M ^»Wf <l # 

aRT ^Tcfr ^ ^RF-^W, f^RT 4> feR #n, aRlfq :- 

\ 

(i) f^^eff t^5Rwft ^ ^IT«T f^mr SmfST; 

(ii) f^RTEJT <sJ'5i<; aTERT f^RTCIT 'R^t f T 3T^T ^ 4tVI*i f^TRTT 3R7^T f^RTE?T ^ 3Ftpf?! 

ari^cT ft*? ir wfig^rr vftm wm* i>\ ^r«tct aft? arf^apr i> fcR f^Rft iwr 

^ ?w % 3? ^t-f?rf5RR v3?r ^rmeff $ ern^ ^f ^tt w *ts to vmm t % OTit^m t^«? 

Sii) fWt W5H3PTF4? ITCT yt< [ d4> ftRRIT STffc 

arafe ^ ^ ^?r sWKn # ^ left? f^WsR t? 4 tnff; ■ 

j 

I (»v) gRT «ra^e~^-#T Wtfld4> # vi^VW i qt^FR viMW 

cim^Tl ^ *ii*iei ^ '3M<^<ftn ^f^RFTcT '«*ii4 l l'Jiit ^ n^q wf?t«j|cl tiRT awgf afftpf ^*1dH, Elfif 
, ^ t, IIItRft : * 
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^ ffafa ;srfaqq-f-Btq far wt fa ^ ^ ^ ^ qd<fcI ^ 

^TTfaqS—f--jftq \3THl<Wf qft?T? 'OTRqj?, qaq cTF^ qKflUl HM* St^l ^Trf^cT ^TRcfW Hi^fa fa &^ 
^faqs—f-faq Wxffdqi fafailHl fa ERH fafa fa 'diet fa'll fa fateK, fa’ll ffafa affafaqq SPIT? fa faftqT?qq fa ^ 

TP? r^ra^e~f~#r r&tfmt qftq? qq?q*? fa, ^TTcTT^ eTtct wfacr qiqfa fa ^ifaqe-f-faq 

qqfaqqi T^fT? fa e^cPH | 

(2 qfaq? ;5Tfaq^-f-faq WcT^ BFlfae-f-Btq WfaffT fa fcT? W OTJM fa ajcpfa SE^T 

^ cTT^r cfam fa q? q^Ft fafaqfaq fa^cq tqr, arqf^ (fa ?frft *ifaq amn? q?, (fa ffaq^T *fatq amn? 

q? 3 ft? (n) fchTI^T 3 TFTT? q?, fa?q ffa Xjq-faf^FT (l) 3 falfa^ ffan qqT f ?1 

5. ^ j facfc -^-Btq ft^H , 3WT WTWI fa foR q^:— (l) ' Sifa<rc -f-Btq 

err c facftiq -ffrgte 3?8^r cfaq?q c^r wm?w cricn^ fafa ^fa im A faffa Bifaqe-f-faq 

^ht f^rr wq, ^sifacre-f-faq qqic?q> fa fa vM % 3qfaq qfaqT ?wr sifacK-^-faq wc^» st?t $ht 

arrfaq far czrfavT fa qqOT qrqqr qqqqr i 

(2) ^q- fap fim (l) 3 ftffae afaqq 3^ qfa fa SRqcfT ftnfelftsiq ulH^lfa amffae fafa 3^ :~ 

j (i) 3ncTqq> qq qm, qeTT 3ft? ciciWl’i q^q?; 

j (ii) ‘^faqe-f-faq ^qqlqiftf qf^?R \5M'W>? fa UFraFT fa foT? ?fafa fa faq?qt; 

I (Hi) amqrq farfa fa ffa?q ffafa 3 rt qrrfr fa arermT qfa fafaf cwt !. $ q^? 

qq qm faq qq Bf; 

: (iv) q?^?T faq? FIT# qTc^ q??^^' i> faq?q; 


qT?T fa 
3?faqq 


I (v) qqqrq ^ f^tq qq ■sneff ^ faq?q i 

(j) q?qcp BTq^qs—faq q*qic?cp, ?rrq^qc-^~?tq qfaq?rq farq fa^ft cqfaq qr?r Trfa ^ 
qt yfaqr 4 arfaqq w<t ?fa q?, qq> fa?Tq qqqfaqr q?qiq wsot qqrq q^qT BF^qe-^-faq ?tqr ^ areiqrq 

c[> ^F-rii f^qqrq^ q»t qq> qfa qqqr^r q 5 ?rq j q l 

(i) 3ifaqq> qr?T q?gq q§t qf ?rq?q wqqqfr ^qr q^t qqqfa I 
) qr?fa) Bm^qq-^-faq q^ic^fj, - 

(q?) ^ray'qq-^faq ^qT q 5 t ?=eqqqi # ?«qq ^ WMfd^r, q^ BF^qq-^-Bfa 'tw«>is«i'( ^ ^ 

#q qj 3fa?^T, Biq^qq-^-faq ^ fa fa#q ar^rar gq:q?Tc?r ^ ar^W qq Pihcm q^ $ faiq M«sfaqi 

ftqi? q^qT; 

(?^) qB 3 rfaqxFi qqm-^tqr fafa^ q^qi far?r^ faq? ^qq (q^) ^ fafa^ 3 irg?fa ^?t fa^ qt ^i^ j q ^ 
^ qq^Mt oq-c i B T ^ ei T^ atsfatq, fa^t ^t qqtT ^f, ^rrar^qm 

qq^Jfaq?# ^ atfaq? q#f fafa I 

xtqcf c^T qqqfq ^qcT nlfaq ^ qrqitt qfaRT -—(i) ^11 ^ Brq^qq-^-Bfq^ yqrerq* 
'ssiq^qs- i j—BFi ?Tsqq>i^q? q>f ^ ?jqqi faq faqT fc^fa faqci qq w?it? u i ?rqqq ajsrqr qq?fq fa^faq q€t q^qT i 

( t :) ^q-fafaqq (i) ^ fafa’e fafapq -^t wm> wi it M^ifaiq famr qqqqT i 

is) (^ ^ sfqfa^ •§ qrq ^ qrq^ ^ etp;q#i fafa fa^tt faqet ^ qq?fq qq fa^qq fa?m 

qft ^?fat 3FTqt Mkb - f c nf SfTqqraft SFIcJT Biq'te-^-faq q^lcFP i faFOT ?t qTB? fa qq?°ft fa faq Bt| 

v. ffafar '-gfaqq-^-Btq w*usm *z fat ^qe-^-Btq faqr ^t ffas^q;—( i) ^t fafag faf ^ ar^mr 
■^qqfacj f J>q qq fa ffaqrq, q^ BFfaqe-'g—Btq qqretq> ^fa fac^qq fa far? qq?fat q>t qqfa ft? ^ qtfa?r faq faqT arfa 
'^rq?qc- ^-faq qqaqqB®R fat BFfaqq-f-Ftq faqr fat fas^faq q€t qfaqr i 

2 ) qq-faffaqq (l) fa qtfaCT faf-FB 3 qqT? F? fat F? BTqfajq-f-Btq fa^T F? cfF^ q^f 
faq <fa 3 ? --cf^ 3 TniT? q? fafaf faqr qqTq q>?q fa farq faq ?Tfai q^t fa?-qqq^Tcq fa qqqq ?rqRT q>? far q^ t i 

3) qffa '^Tqfaqs—f—Btq faqr qqqT?Tcqqj at^eqq q>t 'fqr? qqfa fa qfavfq fa fan? fat^facT q>?far afafafet %, ?it 
qsffjfq^q? far nfa farfaq faqr qnqqr ffa?fa faqr q?t gq; FTfar q^?fa fa wc^iRin qfaw qfafar qfat fafar i 
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8 . «TH^fC-'5-^T yft 3TTTO FR^ yJT yfftta :—yft 3H& y g -g-#T ’ fllfBPT g ^ ^ 

(^ srarcrei ^ wft^TT yfafR 'OTWR tft ft^TOT **tfty tft ftRctf ^T«W faRTT? yft *ty 

y> fen? fSs# t% ^Tftr Ffey) f^ft ^ra^e- 5 -^N sraisres £ yffr ty ytff t, Ft utitcw «H»«a>T^ $ 
FR^fC-g-Fty £fa «ft^T y>t 3RIH y£f y^lT, uft ^ FNI^S—g—tfly -HVHd4> FRT yyR ; ^f y^ FR^<fci-g-1?ty 
^cTTSlff y>T fayj<*T Wjgi F% <foT \STlft *<SMI tnsqi £ cTBTT sift 3W5T frRft 3TRf -Slt^cfC—g—Fty 5raTeiy> y>t 

FR^TF-g-^ ?&yT3ft y^t # feR FRrtye-g-^ty *JM»fl<MI yft^R si MW y>T yyW yRmj|_3R7yr tRfy yy 

3TT7R ^ocil 11 ' 

9. w w ^ 1 M FR^yy-g-Fty #tt y> fey? amyiy <f ysft gftr ytff ^(i) yfrg«s1y^w-g-tfy 
Forays ^r srrh 4^vst <t TOBFisyy $ ymfyR y$t yrtoi ^ ^gyy m m y>t arafSr ^ fir? FR^yy-g-Fty whspuf* 

y> gyRTH $ fett?, F*T# 5RT y^PT fan? yy 3RRT4t i^CT ^ fay 'TWRf 3 gfe 3RRT FR^<te~ g-Fty *W>IF¥< ^ 

g^RlR ^ fay IWTRf 3 MfWd y# y^TT I 

( 2 ) yy-ftfayy (1) ^ sswr fatft ^sR^ye-g-^iy yenw yit ff Fy-f$fayy 3 m yTF yft srafa ^ 

*ffcR ^niW-^-^r yt rr ^ fay afayR fftfor ^ y<?y 3 y*$ % Pwfci y£f y^yT; 

(3) vR—fclpRH (l) 3 ofclf^fcd yJt^ ift FltT fa# *f*Ha«!F4* #, v3y-f^m $ f^tffe W 

*rr? i§t sraflf ^ ^ 'Si^<rc—<^—yyieR? ^rt sreryi f^j# sht ^ra^ge —tow vt?r ftoy yy ^ 5 # 

3R7 '3T?T^FT ^vT ^ fePJ f^c^ ^ 3 PttlRfl I 

10. ^sra^re-^-^r ^tt ^ fWf^cr ^ ^ ^ xmN ggqgfri ^ ftnrr vtpit :—f^Rff 

Rnsf^r^ 5 rt 3ryftr ^ #r ^ otr {sra^g-^-#r yf^ ww ^ #r ^ yyr? 

^ sTcFTTcrr) ^yraff y^f urh yR^ $ fen? 3 ^: y?Toft yyR arsTyr ^tt, ym yyiety> 

3fk i\ sraraT «r^ye-^-^t»r ^ arg^r y? arsrar fWr srt y5t Ff 1 

stem ill 

^yr ^ feiy ftftnr 

11. ^ra^ye-^-Ffy y> fenj f^fenr :—y^y? ^m^-g-Fty uyid<t> siy^ 

''Hsa^r^l y^r i^ct uTT^f y^TT, sift amjR xr Fro^ye-g-Fty ^t ^ tecy f 4 afk fteff <t ftnRtfad 
f^ff^e f^yr ynyyr. - 

(^) ^t^yr^ f^y yyR 

(^) ^ irt yyty y?f 'yj g^rafify #fraff ^ feR yyR ; 

(y) ^iyW- g-Ffy vSMyfcftn yf^R v^mw ^ fen? yyR; 

(yr) cTP^ yRf y§t y^fer afk yx, 

12 . tfMte «ry^«fe-^>-Fty ^ ^fyy ytffy fty^r smd«i yRiyi :—( 1 ) yRta> Fm^-g-Ffy 

^ryTciyj, fS^ft sra^e-^-^fy ^ arg^r yn<r Ft^ xr, f^r Fry^ye-rg-Fty rfr-^s ^ y^y # yj t, 

yff, gf^wm ynycr xr, yyyR y^fry yyR ^ w ^ miw*^ y?r angfef y^yr fWf FTy^e-g-^ty ^t 
qiwf2l<?) yyty yyrfyr yyT Ft 1 

&) y^ry? Fm^e-g-Fty Traray?, Fy-f^my (1) ^ f^f^ smyyjtft, ff yiF^ frifh xgf gjfzrdf hf fif 
y5t aiyf?r ^ fen? yyry ^n, ym ^t FyF Fy-f^tyy ^ srtfty frt a?gs?l^ f^zy w t r 

3Rym iv 

y>feT 5 Ri Fry^F-g-FtyF^iiFTiyy yft f lwiuqT - ‘ffi Piyw»i 

13 . y5ter ^ y>t wmyT :-(i) yy^y? Fry^y^-g-Fty yyr?r^. ?y f^ryyf i> yjyVr Ft^ ¥t 
cTTfr^sr y>t areryi gcf r FTy^yF-g-Ffy ^yr ^ aigyts^' yfi.ysf yyyt’ yy ftr $%, ftmiy ' ciY y?t 
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vfa Tmm&R ftrauki ^ t^rar^r i> wm s rara» uz 

tn?n ' ^ % WTf^ OT^e-5-^f ^Tto qft*R v5H^ R ^ #f5Rf *nf *H< *T$ fc WWT ^ 

g ^T^Wft'g>ig<i< gM wfriy«i fcf^TT W % eft ^PJ^F-^-FtF U‘t|M<F ^RFRFlFF* SRT ftra>PRl f^JTJ yfT% 

tito* *ratae-5-tfto ^mm&R *fr F*ra?r ftfar m # ^tt ^tti 

( 4 ) 3§t f^fciM *i«ilSjei Hci)<fc f^icpxja ^T 'gwW-^-Fta , 'H«wfuw ^ f^i^Wrl 

SPeT *t W fcnfr ifteR ft>FT 1W cWT ^T *Hri>iW ^T ^RT M f Wmi FR* ^ eft* far F* ifteR F* 
^ *lftr. Ft, F>T f^><ii vjii^«u | 

3WW V 

^cr « 1 **iR<,T frt Frafcrc- 5 -FtH ftoptff^ f& ft reuw i T - m fiwwyr 

18. Jm 3rt®nFTfWf til 3WFT F#RPT :-(l) 5le*F> McW, ^ fiM F> JTR* 

Fft W vj'h'tl ^ wc^cp 'flu*! ^f, fwRf^f FF «fq$qc-^g-tfpT ^iFT J1FPT FR FFT $, 3WFT 3rfStF> vfcgd 
Sffa^t 3PP5T *l-ll-Tla FR*Tr, vNflf^ SpT ftf^Ppff ^ IHJtvMT ^ fcH? <MIW<ft FPTOT PfF?; 

• ^ -sig^TC—eg—1?PT IHicicp, fcpfr F* fof*l««*if ^ FRF Ft^ ^ tRen^ gftf#fT flFPT f^RTT ‘TOT %, Ecfo> 

^1 ^F ^iqW-g-FPr jrr m *?t %, ^ wtfeih i> *w-*w ^jf> sreraT 3 #f> ^tFcf 

ft<J<?ei 3RPTT *pfPftcT F>$«ll, vikllfa) f* ftRPI*ff ^ IRft\3pft ^ foR 3 T] cf gZT *fj Wfttt PTTTf I 

( 2 ) Hr^4> Fra^ge-^-FtF totc# ^tF?f sT^gnft g»t f^rgf^i 3f«prr ^pfPRR wmr nfi zR f^ tre ct^tot - 

W ^ srtoiM gSt ^gfifcr.wrar r ^tt ; 

W ^rafew. FifR fe, wta mmj tw ^ 3 ^ toa i^cff, ctot 

. 3Tftj^>T^ ^ 3>[<jIcf<J ^ H^cl xSfrM ‘3H 5^TF, vj^ xjet, sfh? ^R, ^cT ^ct f ^SfT cWT 

''3^ ; ?fW ^ 3RJ ^TT | 

17 . ?fr®5r ariiranf^ff frt «imW-^-fW -wmaij** ^St ftj<FWeil ^r f^JKF:- ^ 

^ ^ g NT ^t filched ^ ^ t, eft far Sppff teRRT ^ 1^5R^ efr f^TJ 

fcTfeeT ’f ^T gRT. 3R^T ^cfl^ fRT, 3T6IFT SlltiiRei Riepiqal # 3ffHctl^H ^l^fcl'J] §RT 3PRT ?TT^ ^v3T ^rf^T ^ 
PPZRSEt 3mT 3H? Feft^fftcF ^ff FRT mm M 3RT F 1 HPT Frj ?mTcT^ ^ ^ftFcT3#^t%^ 

^7 ^TT : 

T ti$ 7 R p ®i«^-^-FtF 3lime1<WcftH fMct ^fcf ^ ^ WPT^ ^ 

^ ^i«pmi ewr ^flsci arfSran^t f^ra>n?cr w Pi^ru i j 

18. ^ftecr arteft 5 rt ftrasraeff *>t f^mepr :- vd&> afraft- 

W ^ ^ ^ra^-^-^PT ^ f^R ^TeRET Y^tt, vj^Tlf^ f^PR 16 gRr 3rtfem t; 

W ^^-^-FPr ^«ff^rF4^ 5Fc^ ftppnm ^jf ^7|T; 

W ^ |cniq n ^ ^ ^ ^ ^rfPsr ^ cfprf^r^ ifteR ^rafter ^m^-^-FRr w tng^ uitff 

^TT tvRT^f Rl4>|ild ^PSZJT ^ ^pft; i 

• ‘ ‘ ’ • t 

C^r) ftiq>iqa ^ ptqix»i ^ WIHTPPE W? ^ cTc^lef TTygRt ^ RRFTFgR ^T, f^Rppr 

19 <f f^tf^ ^m-#FT ^ lft?R f ftl4> l tid ^ ^FET # fcPlt TO MtT | 

19 * 3rfS^Rt 5RT ftra?RRff ^ f?WRR # ftnj ^PTO-^T :- %g^T 18 ^ 3I#T 

^ l0Nc1 ^ ^ ^ ^ ^ ^ ^ '5N^qc-^-FPr ^WRFTF^r flrgjRpff ^r f^rqen sr^t f^wn’ <^^n i 
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j 3TE0ra VI 

tee—^TSfTSPTfW^f 4?t ^ PMN«I ^ feFJ ^TcT<f> 

Mf fa ft T? 5M arftfftcT 

20. y wre ra? 4ft yif^4»! u i irrer arftfftF Ri<r>i<ja >—(i) HiPi<n? u i, 

jnf5|«P? (f l 3lfftP|i|*l, 1997 (1997 4>T 24) 3 STcrf^C \dH«lVf ^ ft* f«FTT, si^crc-^-^PT H^iciq> P^T°T 
ft* fern Ptr -focfrHu} arftfftF 4>? ?Tft*FT _ 

(g>) vjfr ft# Rwmft #, toft ariftpRR ^ aram arfftPraF ^ si?pfcT F?rft> gM ft? fftProftf ft> awsr wft 
Pi 3 sif TO 3 JTft?ft ^ vJcdEFf 4 F STR’PT #; 

(BT) vjft 4ft ft# Rl4>|i|ft #, # *II*1M 33T^fcT 4ft # ; 

(IT) # ft# f^PTcf Ff, toft 4F 3TT#I cFTTOT TOT # fft? TOTd4> 5T?T aiTOT^ *T< 

| ^ ftcT Wpl^d WT ^1 TOTfftF Ft # 11 

(2) LnR<ftl -%-#*T ( «4rcf‘45 ft# Rl4TOdf 4>T PlMciM W Pl<1l^l HlR<cfr?PT SHTT ^ 


3T^T 4ft bfRsr ?t TOF to #cf? 4>ftRTI 

( 3 ) Fnr^-^-Fto M 4 M 4 ? to>TTO ft* Pmem 3 ttot Pror^i ft* 4Tft ft ?rftto 37 ftft 4 £-$-Ffa 

^T5HfmF«R cierr mPrw*T # TO-fftPto (i) ^ arto torocft ^ antor ft#? tr> ftf ^ to? ?jfto 4 >#t i 

■ 

| 3RZTO VII 

ifraranni^ 4 ft ton aft? fftT4rocft ^ Piqk^t ^ ton? 

^ntoe-^-to y wrcT4) 4 >t 4 Ttor 

21 . Bto4g ~^-F# fl«Mst>T$3? ^ fcTXJ Eton PlTOTF# :~(l) Scft4> FTF^S-^-to h^ioicp TTf^JT 
PiJHIcIcfr TTFTf^RT 4>ftft, totft 3TO WTcff ^ ?TO—?TO, FTO#e-<J-to %fT ftf ?Tftto vj||«i«fll*l ftt atafe Ft# aTsftcf;- 

(4>) 4>fd #?t W tooT 3lPl4>lPftT ft> to?*T; 

(sr) gjfcT ^fe?f ^ WFT ^ W FtFcT a^cMp'q't ^ ^TWT ^T ftRTOcft ^.PfW 7 ! ^ fcF? M<€pi 3ft? ^*1^; 
■ (IT) Fttfag- %-Ffr WTt^TT ti%R BWf i> UrllcHt ^ ^ ft fa^T; 

i 

(et) (c i P i ^hT ^ arg^R ?i•«*♦»! 4 «n 1 cjft TTFfr artor?; 

(f) ^N^erc-^-FtR w^ici4> ^ aft? mPiw | 

( 2 ) PKW l cjcft ^t TTfct FT^PC-^-FtiT U^ld4> 31 ^ FT?T ^FT^fe-^-iFW ^cTT ^ fcT? 

31SI4R ^ # ?m W^4> ?t»T g>t v3Md«r ^5?T^ I 


3JC2TR VIII 


22.1 ytncf» ^ fe-^-Ft^ y^ici^ ^Prffer f^> 

yfftPrfer ?rgf^cr itf^ft amft ?nsr ?^ f^?rft H4id4 > st?t \ 3 ?t^ yftFt ^r ftter ^ Tic^nfftF f^n w Ft 

W ft ^ fTO^-^-FPr TTsTT^TFF? ^ WT ^ ?TRRT ft> WT ft I 

1 

23 .j Ptftem aft? ct^ l M^W I r—(l) TTcftcfi FRjft^-^-FPT MM ft>fa feff cT&TT fttFd aife«PiR<it H?T 
Bra ^ qg -~g-|^T R l ^ PT tf t ft* pc|KU| ^ c^T 4^T ^ ^t 3rfr ft> feR ^ FSTT?rftt^> arfftcRl 3T^TF 

cp^TTI | 

( 2 ) mP i ctwn ^ifft ft?n ^rt armwfj aft? IftPraftf ^ ^ ar^TTcR cftt ^PtH?rt ^?ft ^ fcFj, 

felf^F ft 3Tlft?T g7?T, 3Rft 3lP)«blRftf 3M^T tJj^lPftf cfft fftft?T ft^? 3T£fclT FM fft^fvT ^ 3TSRT STfft^ srfft^ftf 

^ ttwt ?fe? cmr fttFd artftcprft ^ ^rafcR cwr ^r-fftPm ( 1 ) ft* arsftd arj?te arfftftRftf cftt ^rm ^?t ?t^ t tt 
crtt ftft Pfiram ^ ?fftsr ft ^ Rfttft wfft^r .^t ^fti 1 
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(3) Wlf6jcb^U| r qp gf $*TT ^IT 3TT3¥*re> W&< <JHpqe-^-ftq W^l'<?iq> ft PR 3Rft 3pSTT *1<P I 1I P> 

7IF - 

(g>) wiP<tK u i srt PtfpR Pr qxj xr> aw arPg> aiPgnPft irt xaxi-PP^H (i) ft aprfcT arj^pR arPft^ft 

ftt <^IMto 3RR aft? elym^iHI ft #f 3 Pft€ Wpc^ ftt JR^cT 

(*ft mP^ i gm qenpfftg fftft wr? xpf# ft tor ft ^xt-PPaih (f) ft aPPr ar^rte arPPteft ftr 

oftlRftgTT qRR <WT M ^3T^€TT ft ftft* 3 Pft£ UlP<fR”| eft TRtJcT Xfft I 

(4) Xjq-PPqq (3) ft ^ (?ft ft 3EPfa ^IM^S TT eft eW ft?PcT vs4Up4e-£-FP FRT ^ ftt I 

24. <t>fc1Mi| HIHdt' ft U l PURm FRT —MlP4WU| f .3TTft?T $mi Pft?T FRT. XR, 

^Rpge-?'-Fp ^I»Fra>T?qft ft t%cft ft WSRT 3?qqT ftgi ftt J plchil ft Hl-tftt ftt Y>TM ft PRR¥ ftt 

RjKlft 31W Ipf PPqft ft xgqftft ft 3j^MleH ftt ^PP*ld 3Rft ft flftvSR ft pR qR ^ftR 1 

25. qpfa q ^ 3RJ PPftf ^T cTFJ, FpT :—■?¥ PPmft ft M?T TTcW XRtT P>ftt 3R7 PP ft ^fclRqvf 
FR 3qft 3Jd5t<HU| ft I 

26. w^rtt warn arPPm*?. iwe ararr cranw rjtt fftift sri PP ft aatfp PmOT shr <?Rft 

ft Pr w gra n ^ qft ft 3?pq»R :-(i) ^ PPraftf ft ^w!<wt *rsrt arPPqq; 1986 (i986 

^T 68) W-U ?TRRq TT^rT PRft 3RT PP ft3pR SiqftfC-^-pq ftt TRrf f^># arf^JR ^ srfcTR^T t i 

(2) ^gJT^R, ?fr 'fPTO, - 

(^) ^ Rief)W ^ PmN°r d'Rniii ^ ^R; 3 t«rt 

(^) ^ arsjfa pR5RTef ^ ^ 

^q'^ckll #fgm 3TpJpRm, 1986 (1986 ^T 68 ) 3F8RT cTRRW-5T^tT ft># 3R7 f^Pt ^ 3^Pf 3RrT SjRl^K ePT 
Tmt^T ?r^qT qsn ^rt arPrPm amm PPr ^ ar^R vm ^ i 

27. f^pRFff ^ ?1W fapRRf ^ TJTR ?PT ^ ^T 7RT ^ 

cZff^Rf *R efT^ ?tA:- ^T fctpRRT cfc v3W oerf^vRff tR *ft RT^ vft ^T ftpRRf IPT ^ ^ ^ 

Cj—^R ^cfT yRT qR ^ % cTSJT ^ ^ Hl'f'Hd ^R ^CTT ^RT wft Rt^T I 

[ PPm 13 ^T v3*T—ftPPR (2).^d0 ] 

ffRra> HIMeJi'^ ^RR ( 2 ) Pf^te ¥ 1 ^ ^ fcR ^xRI^ 


5<A«r5^Pew ^ ^tR 
cn<ft eftcit ^ Pn? ^iq^'«ts— 
?Pf ^5Rq>TfSR ^ pR 
yc^R ^ 

ycjldep SKI \3 tR ^ ^Tcft 
eftefl efr Pr «S|4|^<TC—Fp 


(^5) 3R# uPRR ¥Pff ^T ^ *ft<R 

^3tR f^lT vJfRT ^ ; 

(q) ( P^IM^ hP^IO <ftdl eR T||ofl>H , A C P'S ^ 
^ ^3rR P?TT yTRT 11 


WT^t 


2. IRTTcTcp \3 tR ^ WTcft (cp) 3TRft yfcRRT ¥Pft ^T ^T3 ^ ’ftrR ^lil^-’g-^R 

cf>Prf ^ Pr FR p cfg — fP • irantf<*> frt Pr^r srf^r ^^fPra? wi^*^) irt 

^ Pr tr^tr w b?r ^r ^trt t ■ 

(a) PmRp qpRJF ^teff ^T ^ ^ ’ftcR ^lil^-^-Ft¥ 

JNM4> FRT P^T oqPfT ^eR^JPcp TOR ^ wl^) 3RT ^3xR 
^RT-^-^Pm) PR wTRT 11_ 


pRoft: vR^t arg^t i> wr ( 3 ) ^ Pfe ^Pff ^ yfcRR ^t an^eR ^ hPgr ^ Pr tj^» rtf ^ ^r «ft 

^ fcT ^Pff WIT eft f^BR ^ Pwr \5TRTfT | 

3TR. XR. xfP, 3RR 'HdlS^K (ft ftpR) 

r PsI FR III/IV/142/2007/3mT.] 


36 ^3 6/-^. 
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ftfftqftt ft RTR ftdH W5RTRFF TOR ^iftcrc-c^-ftR VRNU] ftRTft (^cTT JJ^Ichfll ft FTRR> cRTT f3l4>Fklt' 
f^cjiyuij) fclfftftd, 2007 ft ft? cbKift cfq cfftr RRRT f | 


anwM am 




1. 'Slftcre-g r fpT ft^T (Rilft FRft FRft H^iq ftcfT WT RRT t) RRT ft, Rft F®IT ft ftRR 

^r4tl ^ ft fedcel TO ft ft Hi fed, ffftce RRT fftfttffig ftft f I ftflM ft RTERR ft ftftfftcT ctfl&bftf 

TOTt ft >qfcNlvldct7 RTRt R? iftft f%R RftlRT WfftcT F>? fttft Rft ft RRT fftRT vrTT Fi^dl t j =gfft TJcfc ftRfftFJj yftcMl 
siqfte-^-fpT WoTR> (fftft FRft ?Rft H*Fiq flfM ftcTT TO rrt f) ft ftcyy ^nRT TORT t, 3TR: ftffjR ft£|qu| 
ftt fftftt qiRif^qcf) R£RRT cjff 3iiq*qq>ai Rft ftff t I cRTTf^t, def)k}cN^ fft^Refi ftt TOft TOft ft? Rfti '^ftfcldF 
m ft^lft ft feF? RR> fftfftcel fftfttR? fftft RTRFRRRT ftg gfa TOR TO ^TTcTT f, ftt 3i | c|^^ l ftft % \ 

2 \ RTRT ft, R>ReT FTrPWm ftt QeHl ft flc^F ftqi R>T 3F3JFR FTeT ft ft ?|3TT f I ft«lel RRid *1 ftt qeldl 4 $Flft 

^fcm aqfftlfti rtf f i ft<£K'*i rr> ^ftqei m u i foil f crft rrrt 4r ftt tor TOftt 11 ftfttjxr di$$R vnft TOft to 

__ . _ A. V /V /V A #- ^ . 


SF%JTF FljRT RRro ft RTR Plffd f | TRT Rl4vlPl<F Tlgi M^iRcj? ^ WT ^ c?>t ty\44>'l, 4t Mr||d4)l ^ «TRcT 

I H< ^ W ^ l>iUl ^ lo1i| ) ^ ^T?#FI TTP<T cfR% $ «IK 3rQp4 ytflcFT ^ f | ^ f-%T^ T^FRft 
(^ftl% f^gj c?r4t c^ 5ft^ 'TFT Tf 5im t) cRTT ^FRf TOT TcFT^ fclftc^s I f%gT ^ 3FKJsR, 200$ W ^ 3FFft TfaEj TTRF 
^ ^ Cl ^<4 ^ 3TM41 ^T 3 FRcT 2006 ^ 3TRF ^ sft I ^t^ff ^sldl^F WcFF qft-^-'gFR xMef'f $ TIM 3T^T 
4dcH kj«M cFTet t cMT ^ vJd4> FToHshT^ipFf q?f TR3TF cT4Hld ^ FFFFT 3.2 ftfeFH 1&\ ^TTT 3T^FFT 11 ^TT^I ^FRT 
J c ^ 6, ° 1 ^ fdF? 3RT g^Telef f^rRR ^TOpf, m?T: TRTcf WTF Weft (^TT) ^ $> c^FT STf^Rj^TcT 

ft RWT ^5 FTra TTRT^eR 11 ^TcT9f^ SFFft ^cftk’xj ^ftcTT TR sfft_^_ W ftFcf TjqOT WcTT t (fftrft ^FT^ Tg 
^ ^ WTajl^R ^ WTT ^ft f%?T W ^ftg TO ftTM FTftw WTT f | <{i^U f^FHeT 

3FT-l%cftp CRTT Xlft-^-TFR t, ?TT^ c|ft TF2TT cfTT 3TFF?R vJW^T 11 FTef ft ft, ftrrft TFT €tftt leTtftftg 
cFTT ftFTft [Reliv'd ftfuTcfi cR FTf^ftiTT Rrj tjtt |f | 


3.iFMft?? 


TT^T3ft gft ftw ^iHcdl efft fftfft^jfftcT Wft ^ feHJ 23 3FTFF, 2006 gft ft^T ^TTOfT FFFP (WM sfR ftt^FT ^Tft) (^TeT 
ftcft^uid~^TT aRr) fftfftFFT, 2006 (2006 cf5T 8) ^Rt %? st | 7J? F^rft ^R |3H 8JT fft> yiteM W ftftt #Teft eft fftcTM 
eft Tft ft F Hi ygcTaTT FTTft 1%TJ FTJ ft | cft^T ftftf eft feR ftcTT ^u|c|cdl ft ftftftcT fclPRlH effl WcT ?TT cMJ «ftt 

MH ft Rift fg fttftlM ftcTT ft ft FFfET RIdT f fftr ftpft f[ T^ftetcH ufte^lft f rPTT 3?ft^> ftcTT ^RW 

ftfftt FFTcI 'ciH^Fd ft fftcTRT ftTOFft 3fsftr ftfT OlR ftftlM ftcTT ft feR FFTFT 11 

4. ^fcfr ftftM ftenft cpT iinidl FTRT ft Rl^fftd 3?cTRJT ft ft, flcTl^xi MTeTcfft ftt ftftM ft^P eft ftftr ft ftcTT 
yTcrcdl FHftt ft fcR TFTTft fttfft 3Tftt ftM Wft ft ft 3RT effft ft FPf-TM ftftRT ftcfT ft vjH’ftchlift ft 
ft fftcpRT <ft feR TTlcl^FT ft Rftfftrf ft I ftftM MFIdft ft ftcTT ^|c|'cdl ft «ft ft ftftwT ft «Tft TR&TTT ft Rcplftj 

WT ft Ff f | RRfsFT^ftt ft vRTft «Flfttr ft ft WT ft ftftM ftcTT^ft ft ftcPRT FFFT> TTTFT ^Rft cf>T STHfcpR 11 
5FT Uftviir ft feTTJ, ftftgxT ftWT ft feP? ftcTT ^iq^ii Hldft fg ftft ftxFTrft fftqffftr wft ft STTcTRFTkTT ff ft 

fft^T, TMmftlq ff MT fftftRp RFFPTcft ft feR ftcrfftlT FFFJ tftfftfftg ftf | 

ftFT ftft ft ft^cl ft cTTSft cRTT ftftM ftgT3ft ft ftftfftiFT ftg ft RM ftg TO ftftfT ft UftFT ft STT^q^RT 

ft ftftr ft ftroift 3 TsrfcT ftn ftft ft ftsrcr ftcnft ft? ftro f i ftg to tor ft ftftr ft Fnft 

^FFFT TTFtfft TOTtcRTT ft TO^RT fttftt RFTcft ft TORTR ft BlIfteT ^TRft ft fcR TJM ftftTcT 3TgT ^Fftt wft 
ft cT? RF RTcTT t fft ftcTT arftRrT RRftRfttft^ftRTRR fftfT ftfg fftRft gTR RF ftfRT ft cRFT RTOT 
ft ft ^ ^ftft ft fftRT W RTOT t 3TRfcT (ft cRFftft RcTRTTOTTOFFcTT FTR 3TTOT (ft cTORTRFF 
TTOTcTT 5TR I ftfftjR fttTOTft ft, el lift'd ft Rf TOfttft RcRWeFTTFTTOT ft Plf^tq wfl 11 ftR ftft ft, 
ft ft TOR) ftftgr ft ft vl (fftRRT ftftjT) fftftfftcT fft? f fftft ftR Rft ft Rftt ft^T RTOtM FTR TOft RRHfbl^ft 
ft vFTft FTR TTFFT ft FTTR^ft RTeft fftftt 3FR FftR ft 3TRTFT TTFFT FRRT STFRRe^ f I ftRT WTTftTF?RF> f Fftfft FFTflR 
RM RTTRF TR ft ^TTftlft ft TOT ftR ft Oifftqft TO ft 3TTRT fftRT RTFTT 11 cTRTfft, ftflRR ft RTF el ft ?R RRR ft ftf 
fftfftRR TO t [ 


F>FT RRT 


^'JlcRdl FT 
ft fftRTRT 

RRT ft ft 


SfiSUBiKCtRIC 
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RTCR <FT : 3WIRI<«r 


n 


xsr. trorof— tt* 

o. ^rtrr f^rom> snfe'^i st^rr, 1997 (f^ toir 3 if^ PM, 1997 r>?t 

w t) R>t rrt 11 R>t ^~rm (i>$ *te (sr) rjt (v) ^ feR r?t ^r^ctii r> rtrr> ftsrffor rr^ r>t 

^RRR RRdT t faRRft ^jfcf TfaT 3T^TcTT3Tt ffTCT R>t \3Tpff % cfffo WftRflTSlf ^ fldf R?f ^ RtT uTT ^ I £T^ STfaf^PT, 1997 

R’f RRT 11 R>f RR-RTCT ( 4 ) Wlf^q^l ^FfR> '3rf§R>ret ^ flRTR tTRT Rpff R? f^feR 3 MKR^fdl ^Plftdd RR^ R$t 
RR<ft 11 ct^hr, mftRRR ^ i)£WR r? feR ^rt RFTRjf sprrtr^ Mfoa rr^ ^ RRj wr?f 

Rf^RT RFFT RR^T R>T feTRT | ■ 

* 7. fcnfcp 2 RM, 2007 R>t 41 £Rti ^ ^WtT tR WTRf-RR *rf?R|fe1d faRT RRT RT f^WJl^^fM^lt 

’TPfr | 27 RRRT^/flfcTfa1?TRf HRlft>ij|VJ' RT^ ^ | RRTRf-RRT 3 WR *R 'fa$IH ^RRf TR 3TPt fcTRR-fcFT?f 

R^ R> IcR f^TTR> 18 2007 R^t ^RRX 3 1JR? afp^FT BTxTCT xpcrf «ft 3TTRffyRT R>t R^ «ft fuRT^T WTRR^f ^ 

sfcrfrfa ?nfteT 0 | 

^rracff ^ ttfftw RWfff -^ rftean $ 

8 . W^f-RsT 3 3RT RTdt ^ W 8 T-^Ter WT*f R> feR \J3R RR P i H I ^HN f :— 

(i) RRT sJT^ R>T ^£RR 'cIcwji A 3> feR ^fRT ^TRcdl HHR>f R?t 3?®4ftlc1 R>?RT RTflR, vjpRT% ^T gfa $> feR 

^cT ^eftfauTR #JT3|f <£ Tm$ if i^TlT TOT t ? 

(ii) (^) cf>r BtR t, clT :— 

j w fcr 3.12 ^f-HHcpi f^mtf^er ^ feR ■qgwpr f^R tr gRff ^ ?t*ft mtm w 

^ ^ qtefa f^R vjfT^ ~$\ 3JR!?q«?>cn t ? 

(Br) w aNf ^ feR #TT ^RtTT ftPlW $ 23 3TR?cT, 2006 3Tf^'^RT ^ cT^cT fxRRjf 

^t, RfefM, %*l^cl PiMdH SnR ^Rff^RT ^ ^Rff ^ i ^|W 3FHWI vTR 3T&RT ^RT 

T^raxTT ^ fW%«T -cre^arf ^t ^ f^rrj arem- ? 

£») tecR ^ TR W ^RTcfR.^ feR TRp^f-T^ (ftvflR 3 uHc|^ ( 2007) ^ ^5fR TR ^fe'efitoj cpr 

f^57IT uIHT Wf%^ fuRFf Jlf ^ ^Ref RRR? ^RT RRTcTT ^ feR ftlRWcl f^RRR cRT ^ aM R5f ST^I^Id 
f^jRT t ? 

(iiv) Rf^ 3ri?J^f5ia R>f RfTR R# f^JRT RflcTT t, ‘eft : 

(R5) W^RT Hqiai^R^^R^RRR^'yWdTRRR^ R)T f^Rf^T RR% ^ feR WTRcTT if ^RfT RTf^R cRTT 
f^PWT*iq> R?f «j|Ro ^ReT f^Rpft ^ \JR^?R ^ feR fMf^R RTR^f 3 RR?RRkTR 

f^Pl^fRd RR 1 ^ cl<t> 'tflfta vjTPTT RTf^l? ? 

(^) RRT^Rm^^^R^^’pfRW^RTR^^f^^^f^oqrwMR5tWRHRR^ , En1%R 
afk ^ ^¥T wro-^ir »ft rr^ xnf^? fuRT^ ^rt cIrr f^? rj ^hr> wricft 

% 3?R I 

^r) ^RT ^orRcdl/^RR tffaT ^ RRR^t ^ ^ feR R^ 3FR R>Rf-R^fcT| 

(v) Rf^ R^ 3 fR?T RHRjf f^R*fl‘ ^ RTWf ftPltlfftd f^RT RTTcTT t, eft ?R f^P i RHf ^ RR#T $> feR 
RRT ?tRT ? 

(iv) RRT WRTT^-^RR ^RT”'^ d TRtTT RTRR> ^Ref ^RT 3fr? #^ R R ^ feR W ^Tf^ i 

9, CRTH«f-tr? 3 &£R*i ^RT3Tf ^ feR ^fR RR>B ^ 'dVfSld f^Hfetf^d ^ \3SR RR sf, 3mfcf *— 

(0 ... RRT ciR’tfa R^ "RTcfT ^aidRcc ^R RtRfT R?t cTR>*flcb SldWIeHl^dt R?t 3Hc|^RR>dl 'd.«Ha>li}«l'it 

RjT ^ TPTT^t f^pfR toeR RRTR RR^ft 1 1. Rf^ R#f, eft ^R5feRR> ^Nf. ^ RTERR ^ TIpf 

WlYRdl^d ^ RRTRT RTT ^R5RT t ? 

Oi) RRT ^T€tRR R#2R vjhwx (HR^r BT^RR ^ RTTR ^fR #RT 3?R f%?T R#TT) ^ feR f^RTRT 3TETRT 

^T: ^fR tecR RRFT WTT ^f€RR ^tRT RRRTTSff ^ feR 3lPl<1l4 RRTRT RTTRT RlUR ? 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part III—Sec. 4] 


(iii) gfc gf. eft w v»rn i R i ctstt hiRh^ f^mr smell grafts Tg?R ^ gfr ftRRftd Rri 

vjTP^TT wf^r? ? 

(iv) ^ fonR f^wrf stsrt 'wtW g> gR 3 sri gnf w Rftg ? ft>w ?t9tt 'g^:*arfc y<$m 

w f^t SRI cRRdl gR ^ ggffal vTpfT ^nftg ? . 

j (v) Trft f^MT fcIc^eM SfSfcIT ^J?R SlRc||4 TRlf RTctf t, eft W t10*M aqc*^i4m eft git ^PTRT 

! f^ZTT vJTFTT 'dlfB 1 ? 3I8IcJT sjqvjgd WT R MRdPfcT feftgT gfRT -dlR^ ? 

IT. wpf fff^OT ^ dt^iM TTRT PrRrf^ITSft gg f^gtRg 

11 TTRgf Vffsm cfl^Ff gRT UfrlQb^I3ff eft vTR g?f gf t cTSTT ^M^Tci ^'^Pl 4 W<*>\ fa'Wl* R f^etRg 
f^RT W 11 ddfo TT>ft MU|yN4>)' ^ gRI R^ftlgl V? fcNR ftRT W t, WI g? «TcTHT *15^^! t f^> ^gT ^"iqxfl ^ 
Rgfod T[ejft A, gR m i dd? dgT ^?bi^v! f\ PRIST ^ ft TPTTf^cT gtf 11 SRf ^ PRRg>, ^oT M^lcl4> 

gfft Urjldcl) ^JTSff ^ feTPJ f-WRc! ^cfl ^TcTfTT *iH<^f ft PRISTeT: gglPlaR^ f I H>:i+i*l gf^RT ^ 

c^VFf gWTtrRgff ft gRT f^rRPTf g>T TTR Ull?}4»>u| eft ch^c PH? 7TIT TR 11 ^ ^TSlt *f fetfftR 4U|tIKeft ft Wim 

Tg^IcIR fcqf&rzff c^j ^nRid f^II gRf? eRTT ^SrR?S—? pT (ftefT ^ u |c1t 1! ft dMej? eRTT RlgM-Mci) g>T Pt c IK l, t) f^f^TR, 

2007 ft 3\ mi cfSTT clgftlR ftt fftfcgcT fftgT R7T # I 

^•. TpJT- jpncJan (^3jt^T) gHR :— 

11. ' OT ^Tt ^ TT ^clT PT^TcfSlt ^^RPT ?|2JT TPTlfcIcl) % TTT^cT f^Rpit WRlcRn TRJpt eRTT ^efT PRTcnsff ^NT 

3FRR ^ 1 WS $ cq i qfra ^ f^M^d «ff 1 WS^P WfRldT cTSIT WlRfdT m6$ ^T H? TR a|I f^ yiftlcOT ^<51^ 

foTTJ HHcb Siq^I y^'^RTd f^PTR ^IcTlkjt) %m TT^TeTT cT^TT ^Tffcldt ^f ^ 

SJT ffc ^--fclRilHH f\ $*5 TRRR 11 SlRf^t?! ^c[T TRIdTSlf ^ Wf ^ ^ u !4t 1I *1Ncr» Rrf^E 'Wdddt cTSTT 

Rq'lf^d 3 |cJ^i!c+>c1!3TT c£ feT<? f^RRTTW ?Td^Pl ^1 oifl'fa c^t #Rfd cR^ ^ Rry ^ j ^ dl$^41 ^ ^fcfN ^ feT? 
iRTF^f-TR (Rdl'cb 3 mHc|^I, 2007 ) R? <jRc<nl u l cf?f Sidl'd I ^ fuffRf c^eTd WdRf» '^IT W^IOt ^ 

fcF? %c^T?T Rc|KU| cR ^ ftcN u ll ^T SlRl^RlcT >H4Jdl t! ^ 3TW^?WI HFT^ 3, ^ #IT W^ldl ^ ^cTl^ 

telcnpM e? fen? VURTcRUT gM ^fgT ^idfTT ^ ST^Rrd ^T ^T TFRRt f^IT f wltlrf^ #?T ^ ^ feH? <£4d 
ift\ ^ ^ f^TT RJT «TT | 

12. SRTcIT, wfl«RTT3lf ^ ^55TFI f^JT 11% #IT^f ^ u Mt 1I # 'H«djf>'l^ #«fcT cTSTT ^f€t^ 

C^ feP? ^PTH rrtfai I ^|c| g5T ^cfT TRRTSff sfRT fcRfa f^RH RIT t, ^TTRfa felT t f% feP? 

%JT TjufcT^ ^ *|eUst>|jj«K ci>ft{d ^ITW ^«fcT ^cH3ff ^ feH? ^ ^ RRT ^ ^ITfl 1 ? 1 

^t^^i ^rrarT 3 itz ^T ^TRT ^ *i«Rm 

13. ^ zh sfTcRT c^P i W d4J^cf?f Sl'd'iWdleHIH^'dT ^ ^Rf?TcT t, ell^^XH ?Tdf #.-?TTftcT 

f^Rl TpjT t sfR ^ ^ Tiff tf? zTcTf cJt! f j 

14. c^lcj^lRlcb sid^Mdlddlc^ dT $ W ^cfT PRTcTTsff (fcj^HH sfk TRTfcRT) d?f STcR—STeFT ^ 11 ^Rfcfj 

w ^t t^mTsff ^ wi ^ TRsf^' f^rr t fcf> «ffcm ^ ^ fciRm #n ^frf^ ^ ^ wt # t f«F 

o 

41<fK*d ^ WfcRT ^ fen? chicl'd I Rid? Sfd^WdldHIcH^d! Slf^^Rm f^n dHT xITf^? | ^H^ctdiaff, cfef Wdld^l 
d«?T^^c^tRn^T3frTfe (fw^r TORf ppnjwft ^>fT RII t) % Sl^WI ^ tf^5 cf5t ^T ^el -£\£\W 

dq ? ere# <£ f^T? - cZi r ^ T fi r ^ ^Ud l dH l dl^dl Tffr Slf^f^TcT TR^TT ^ITf^? cdlcl>dlRl^ Sl'd^dldHIeH^dT ?>I 

fctRmf fer WFK znf Iv yrt'dlf^j #5FT aT^ff ^ feR ^ cTR Tffcm tg tor RIT t i y 

®. rrajfsiR 

1 5. ^Tsff ^ fen? cf^sftpjrr pute^T irt prtrr tTcttt? (#it ^wdi ^ ’tfff ctsit 

R i cfiradl <nr RtdKW) fcfRrrm, 2007 3 RrafRd f^n? vsit ^ t <mft% ^ fen? ^ NT1 | ^ ^ ^'Ria «r|f tm 

^ TT®ET3m eRf gRT TJ?t 7J^ RicDida TIf gntcff t f<fc Sifcldd STT^TcndT 11 \dtjVi WI f\ TFJ3TKJRT FHcFt ^ RTRT 'HIH^ 

3RIT f 1 3TcT: ^ HH«blf ^ cRlR g> feft? gf gggT SilH^'I IR HTS ^ HR^Il+l'tqwH 

^ frlcf^r #>TT cRU TfefTjin^sRf g^cfr WIT ^ wi\ M^llRd)' ^ 'tllHdT | Sftof?T 

HReff c^ my $ ^[cTT PRTcTTsjf vj^ W # t^f, txRT^ Rrf^e cfR^ cRTT PRRi RRcT ^ feT? Rlf^T 
d^ldim PRR 1%TTT -RIT 11 3R: PTtRTWT % RcI-fcrf^TRFT TTOT #R IcTRrr ^ Rr«RT git cfgR gR^ g>T R^fg feRT f | 
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16. RP FPFfri f^FRTtfa^*4gigl4ta^'$g^?OT^45ft4^reF4qR, - F§t clRT odlchH l P l cb 

3Trq?iwciR PRF t cRTT FtFT 44 4 4FcT 4FT34 W ^t£lRF ft feR guidvli 4 FTFTF ^fFffift f gisR F)p5d FTFF) >RFPT 

w 4 cijc}^i4 ft 4 gtFT i rp ^suci: pft fsrtf 4 # Hj 4fft 4fi34 f> ftf4) 4, fwf>t$ff v^> w4tR ffr ff 
^ raTejer* 4 FTRT f¥|4 FRF) FRPT %, ^FR FFleltf) FF UFleH 45T 41Pld t cRTT 3TT4FF WiHt, 4ft F) 3&F 

4-Rf4e4?TF cTEJT Rfei'q FF*F>t 4 WT 4 f^RT FTTcTT 1| ft^ 44 4 F)FoT 4FT 4 3ldll4F) Pl^F f ( v3TpT FHFd 

t^T ft feR ^e*Tri>i3«R tfFFF PlTcft cTCfT ftfoPr STWeTF 4^tRF|cT ptct f I dd j'HK, ^c?Rd 4 fT 3T1 F) feR Plf4^ f^R uTT 

^ F^rfRFT FRF) ft *4cm»IhI 4 ?F ^PfFT^t 3RT4 f 4 ERTF 4 F*34 f|TJ ^FT 44 4 F>FcT 4 fT 34 4 feR fafftS FTFF4 
4 F^5 3TePT ff I 


17. 23 3}7RcT, 2006 f4 FTT4 4FT 4^1 4 4Fc^ 4FT34 4 feR 4FT F>t ^TFtTT 4 FTF4T FF fclPliJH 4 4FT 44 4 
t^feT 4 f 1344 F>4FFTF ( 4dT-f4d)q, 3TCRW cTRT FRTFTPFW 4 feR WcT PfafPcT F?t F^ t cRTT FTRT 4 FP W f¥)FT Ptf^fe 
^ ^ t 4 jRT 4 41 a < F^fFT Hdldl f 4 f4F?1 STTtFF f 4 FTf^T FF F)4F3M FFFT FRFT 3#? \?4 f4dl4lel <HWI f | F&Itfa, 
^fT 44 4 <P«lel 4FT34 ^ pci'll 4, uTFf f^RFT <^«Td ^TRT^T^eR ^T ^ [4dl4d yidtlM ^ HI He) 4 ^ {4>ilM<^H 

^ W cTFT <?j^c ^\ FTf^ ^dT 'HdOl t, 41c?l^ 3meR?f *R 3T^5TR ^ \jfl4 ^1 3TT ^ ' 4>d l t cR|Tf4? 

f^JHN 'H®Hfl>!§6|y ^ eft plfn rfl ^Ipf cf^ ^THTcRT 11 STcT: ^ OT^TFT 3fR f^ill^eH ^ 

4lHl3Tf cpt ^> ^FZfcfT 4 Sllc)^lf4ci f^TT *RTT # % ^F 4^'Hlcl^yf 3TTETR ^R cfc4<WM ^feRET ^?R I 


is. 4N? ^rf 4 ^«td ^grajf # feR %z ^r wrsft *nw ^ urasrin ^ g)^rf 4 ^~#Heff 

t ^ feR u4?l ?r441 ^Tmsff eft Fe^>T ^r 4 3M^T^cTT ^ 3JTcRCR> Ff *R ^ | 

^TF gf^f^xld ?RHT Sftfem S?T 



3 ^'41 ^ 7TRT ^>FT 4 ^MldRd Ft \j1r‘ 4 I rFTTf^, ^t^Rxf ^Rr ^fcT: R^> <fefctR> #FT t cFTT ^T^RrT ^T cfTeTT 
^ed^l^qy ^ (4deH ^Hdl t sfa p"4t ^jR°T y4?r ^raT ^ft f^^lHH mRRvmRI^ 4 f^Pl^JHH <?> *TTHFT ^ cJ?R|H ^5R 
^ ^ snd^cbdl F# 11 ^TFT *TRT 7TF HF^fT f^TT W f% f^RRIT Fm f^RIT ^tST ^Nf ^t Sjf^^Rld 

dRHT ^ ^TRT^TF^t ^ feR ^ 3TRTTF Rt*f*T HT*f ^eW dRT^ cfF eRT VTFFT ^*TT Fft 3 r 4 ^dT ^RTrTTaff ^ 3RRF 
Ff*t I 3IF:, ITTl^RRR 4 7JF SiRl^Rict 14>qi t f4) ^TRWTF^ \SWHlddl dR'd^' \RRdR (>41414) ^ u Iddl 

3tmR W 3T9RT ffrm 3TF7R 3TSJcJT f^RFTT 3TMR ^ 3)T (4d)ed f^TT d~HI ' xf l f^kj | eRTTf^T, t^RRJT ^tF \ 

3T2TdT fitRRTT >m4h d^HN 4 MlR|q>'< u l gM 14f^ F"4f d)t FfT ^ t ?RTT ^l<?|kjx| WeR) F^T FRET 4 3Ff4t Fd4 ^t >R? I h) 
■eft ^TT? Tfnft ft feR WRI f I ' ■ 


19. f4R?t 4del ^ STc^Th ^pf 'Hhiki dR4 3RRT f^jt 'HeHrf)|^«l><! d?f ^|c|T cf?t ft^Rd 3R4 ^ FRf^TcT PRETH F^fT 
dS2T tft E2TFT 4 |R, ftft ft feR Hld^ldl' ^ RfR 114) f^Rtt ^t^Rd TRTleR) ^ feR Ff®?R)TF«R h)R>M 44 

^ FRTfcfcT FTTETT ^FT 4?f 4 w41q 4«feT PTFTeR) cf4 "gel-II 4 w4t 14 r f I FFT^ 3TeTRT WdlcH4)l’ 4 4FT34 $> 14cRR ft 
feR 4t--4F 4 cTT RTFeT ^t 3TWFT 11 . 


20. wiRlcpyut g4 ^14tRF IRTTeRTt gRT ^t4tRF Fj®Hst)l^«l4 4 4 f FR 
^4tRF FT^RFFFFt 4 Rrtr4 5IRT ^ t Rpl ^t€tRF FfofRFpFF FFTeH d4 ^t€t?F 4cTT3it '<4 3mFFT Ft FTRT 3TT4 FRET FTT4 

f^fht ftf4 11 fft4 fRftprffr, ftstrjifff frt jtfr f 4 w Ff) p4-^-rff (tr>cTr) 4fr 4^4 
feR ^t€t^W 4 f ^R FTFFTt FF MhVi ^F Rf4 4 3TFTH4 41 FFT4 ^14tRF FT®f!F>TFF4 «l4 Fl^t F4 R^fcl 4 efT f4FT ETT I 
Fff4f ^t^lRF 4 fts4 f4 rrt fr4 <b feR 3 t4%ct ft44ff 44 4 4 v^4 urt fr ri4 4 3rth4 41 ff^fttf, 

FF f44F feldl *TFT % ^t4tRF Mdlcl^T f 4 ^FFT FRF FF> #€t^F 4 f 44t FTFF4 f 4 4F-f4RTRfteT FFl4 4 yfcjR^ f4)FT 
vj)R FR cTF) 14> FTefT^TFFF gTFT %4t F^TFT FTRi «6T ^TcTTF 4 f F^t 11 

21 . ■^t^RcT H^iiei<4l ski 4Rf> 4 rI^t 4 ft 4 4 4t F^t FR5TT 4 Rtwf4 frt f i ^fftfr 4fts4 ^ 4 

4Rd) 4 FR-FR fRf4f f^R uTT 4 ^ FRR HTF4 FTTF4 3TR 41 RTf^FR^T 4 7 vpTT^, 2004 ^t ^FFfFR 4f4f) (?F)4tFTFf 
FRflER) 3TT4?T, 2004 \5 Tt 4 FR4 F^ RsrfcT FF PlHClH f4)FT I 4 Rf> 3Tt4fT 4 FRflETF 4 PiH(elfed FF STTFETFT f45FTT 3R7fcf- 


(F)) 14r4 RF4FT RFTcTT gTFT RF) FR FFFT I^RTT W 4f4f) WT FTRTFFFFF ^t \3FT tte WT 4 FTRTFFFFF 
4 HIHIF)H f 4 Ci[><fe 4 w Rp f 4 K^ddH 3TF14 4 feR BReRF F^FT I 

(^) '3Fd 4f4f> FIR 4 FTRTFFpFF MT W FTP F?l 3TFf4 ft 4lFR 4t f4^ 3RT $fa> FfR : §f4 c 4 feR FFd^T 
Ft*TT I FPf 4 fRf4f ^ FPfr 3T^4f dcFTTR 3TSRT 3IIHl4l f4feFT W ~ft TTTFH Pt4 4 FtflFFF sfR PhF l fed 
• 14 r ftr4 i 


(f) 14)41 4f4f> Kim 4 feR, rf4ft jtftctt fWl 4t ffrt SRh)T 4 ff4 fr4 4 feR ff^tf f, ff^ rp f4? ^ft 
i: otft 4 f 4^ 4t 414?) ff wr w ftp f4 3tf14 ft 4rr wsii f€1' rr*4 i 
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m #n3tf * for? ?# £ nraam ?iF5,ft>7rr vm to I ttrfis #€nrei ’hshbctprotw^i to* fa ^ 
zfR vjfej ch? cp i? 3i?r?Ffr A^jT <(»Hst>i$«K s>ro t, cfT d'H'W SR'n jrara^P §ro ^ ^ |l ' 1 ^ 

cTef? C|g r ? tiTRRTT, kRT 'HHiJ *tt STS s€t 3i*l<5l4l OtHul f^Rtl RlRdd ell’ll<3 S> ^ "tl'liRbd 't1®t1SPI5«l'< 

^aj 3p=ET HR 3STS ftvOI dTT TO t utenfti sSlsJWd WHICI'P SRT Ms fcldl W 11 > 

22 . iifts^ * 5 * *R if nra tfr f ft; 3i2Hpr sroro arafa st ftm ’ft 

feq jnar wti r # frm ara# si <flro 3 I€Kpj *snj % sro s€f ^ % i tfMte fltfcFr sfet A <stf 

■H'lHsHij' R ^3 TOS aPT^t ■H°H l >>diH S>T dfl-iliW S S>TO t TO 3TO> 3»t TO I fit Si ^Rdld d< |snl TO lStt ^ 

f?rste * srs is WI <fta tost % i ^ti ffcsfcr A sit arefe si fas JwrRaj^ firm w ^ 

toarf si sea iftra A si fay fay dirt sifr; I TOffTR. <ft£tys ^rraif sit fafars srft si fay srort si vjyTTOS sit 

qferf^g q^ c£ f^R UM^TFT toT W 11 

23 . ite-fas <St€tys *tsr si fay ftfan Tmfat t toRps tttstot sfa sr3f 3 sfas TOHssssrct * fay ^ 

H IHtlH l St fty STO! TO H l dtlHl S> WFI f I twift, ■M'id ti«1 SHIS'!'il ^ 'Wt’f f‘ RRDI Jnm ^ ^ 5ra5Ipr 

^ff?iR wPT 5 ^Rt * ftnj Ifmn rnwit ^ arm.^ # sm 4 *i. 2007 sit wtft wftsm 

^fWJT fi 14>Iil<i Pl^l4)^ u l faPW 2007 (2007 ^FT 3) ^ ^'t I 

24 ^T c^feF? TfRef? Wf^cT Wl, ^ ^ ^ ^ * * 1 ' <] ^ 

# rmT ^i m^TOefr ^ ^mr^T ^ f^fT? T^r 11 ^t ^ft ^ 

^r, te>ra?r1 ^ ^ cror ft r c E TO crf ^>t f^n^T ^ ^ ^ ^ ^ ww ^ ^mr 

^rsiR, ^tt 3nft ^ ^ tern ^r Wemf t? 3rmrt^T 11 w^m^t ^ ^ W ^reft'^T 

^ ^ ^ Wl ^1T m ^ ^ f^Tt^ 1 ^eiri 2005 ^ #PIT^ 3lk ^efeR ^T3lt 

Cj?t ^Tc cvTT ferf^TR, 2005 (2005 ^T 1l) ^ ^FfeTR #fT M^(0l3ff ^ ^Tef 'A’d'it feR Wvl !^t f%rff^cT ^ 11 

25. ^NT ^ ftlWIcT ^ f^m ^ fc^ ^m~^T ^ ^ 

^ fc^ f^S WJ #m3ff ^ RTTR t! cFsnft, -JTFf^Fr^IM^R^eTf^TT^nj^ ^T3r ft ^T 3t RaeT ‘mdm H^fcl 

11 <£?cRff ^TeTT q^T M UT^T M ^ f^TeT #^xf -^m^\ ^ foiq WT-^IT 

^ mk % ^ ^FSfT fcff^qqt qq 3^qieFf q>^TT ?t ^^TT! ^ ^ lcr>Nc f ^ ^ qi ^ U| ^ ^ 

^ ^ ^ ^ th^t 

^M^rq5?^frt, -^EZI^ ajef^rr *sit ajsrar hp¥^t ^ ^mraff ^ 

% aNt ^r ^Rcff ^ srt sInt ts\ vrr qft eft qn^l 11 am;, ^ ^ ^ ^ 

^ srqcrrq f^tqq q^qr arm^q^ ^twti 

26 . #^iqq qSt f^wqt ^ Rcjk°t ad^qqfM q^t f^q wfr qra^rq qite^q 

4 q^, 2007 'Ft qq^ ^'H’xir qqqtqqi^Rsrq #? ftorqqt ^t Pi^i^^i fcfPiqq, 2007 (2007 ^ 3 ) & ar^q % 

^T^^oo? ^r ^ grrEnf^cr # 

tee c qr ^ £ 3fa #u ^icfoiT I^Pmqt ^ ai^rq m an# t. ^^qqr^^ai«I 

qq qrPrq^r itrt 4 q^, 2007 q>t qn^t ^wqN ^sr tg f^Pwqt q^t gciqi ^ ^su w tH 

27. ^qff ^ c^qq ^qTafr q> f^R #IT ^IcfoTT fclPrqqt $ ife tfa qfqq q^l ^eiT^ qq?Jt R jgil q> teR q^ 

p i ^ r q cft qqf qqOT c^ qq qiwq 1 1 qT^qRq sInt 4 q^, 2007 q^r qq^t afr ^ ^rweft 

qq Pt>? i < 4 »i u fcrPrqq, 2007 (2007 qq 3 ) ^f ^ q? aqtf&q % f^ ^Rt qqiefT ^Prt^i ^qrq ^fqr, * i ^^ c1 ^ c|1 

afR qm #q qiqf^m qnqq>r?r qroft q^ WflqqT f^qqqcff ^ qls^qr q^rf^icr q^ 1 

^ tr? qq am affq^r q^r qq> qta Praw?! qqqttRT qq^ qq an&T ftqr w 11 3TTq^t^Rf^ 

^ Pim^m q^t qf^RT afR ^tqxT OTteT qf^fR ^qq^T ^ qqrcH Pt^t, qtqt, jqnte 1 

28. ^ ^ ^qcT ^fqiaft efr feR TfaT ^cRvTT IcfpRRt^q?an^cT t ^ef 3 |ih^c^^ qq^wfr^ wRlPl^ 3R^ 
Tim ^f%TcT qq^qq aft? qqi q^t ^ t ^Rx? ai'lM^c^ - ^f^R^r^T cp't'ii ar^TcT 11 


qiteqw^ 
SRT4 qi 

^ t^qqrr 
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29. jiTtoyui PrttaRr, ^srr-trto afo s^wIm 3 >t ^rf^rmt grt f^Pra*fr 3 wi % f^n tot 

11 ^ tt? ^ frPrrot ^t ^ricR <f>^ g>t Pi j wi-¥l sfo yM'^«wr^ %cff eft >m 3 ro?*r 4 > 11 ttw-ttrt 
'S i-q^e-'g-?^ SRTOT imV$ (^T ^uiq-ai ^ *TFT3> cTBJT ftfaTOcff ^T PlgR^r) 2007 f^t *fl ^ f^Rft 41<£ll^ 

^ricpt^ 3>f f^Rft 3 rt t»i^i aicnfw %cff tot ^ ^r jnfrir ^r% $ ^ ^n#*) *rr arPtefjRf 

mro ^r£f 

30. «Nk-^ TfsfrsblsH'il fy!'^ ^T ftPtTOf ^3TTcF ^ sTO^-^-^rTtaT ^T 0<beM ^TT 

wi, i> artoR ^ w ^r afR ^®«sbi^i'iT^>r *ft 'vjm^ ftPrrof um*ih wet ?rt 3 ! wit ^r fi Pupfl ^ 5 t ^srt 
^ ^t ^to^-^-fPt Rf®Hsi>T^t ^Ter^r ?f*t r ^ fen? 

TRTT^T (^T TprafTT ^ *TFf3> TOT fteilcfl OT. ftdl'l u l) faPfTO, 2007 3 \JM^<W q | cMH %? TO f | 


3i. ftp)<4*1 tot% ^tto, siPicpyui % wjforcsrf ^ 1%cff afR ^roft f%fcTT3ff ^ ^to-rto Tswrir ^ ^ ^ ^'R i d 
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^ TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 31 st August, 2007 

The Direct to Home Broadcasting Services 
(Standards of Quality of Service and Redressal of Grievances) Regulations, 2007 

(No. 8 of2007) 

F. No. 4-55/ 2007-B&CS.— In exercise of the powers conferred by Section 36, read with sub-clauses (i) and (v) of 
clause (b) of Sub-section (1 Jbf Section 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), read with 
notification of the Government of India, in the Ministry of Communication and Information Technology (Department of 
Telecommunication) Ntf. 39,— 

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d) of sub-section (1) 
of Section 11 and proviso to clause (k) of sub-section (1) of Section 2 of the said Act, and 

(b) published under notification Nos. S.O.44 (E)and 45 (E) dated the 9th January, 2004 in the Gazette of India, 
Extraordinary, Part III, Section 4, 

the T elecom Regulatory Authority’ of India hereby makes tlje, following regulations, namely:- 

CHAPTERI 
PRELIMINARY 

1. Short title and commencement— (1 )These regulations may be called the Direct to Home Broadcasting Services 
(Standards or Quality of Service and Redressal of Grievances) regulation, 2007, 

(2) They shall come into force on the 1st day of December, 2007. 1 

2. Definitions.— In these regulations, unless the context otherwise requires,— 

(a) “Act” means the Telecom Regulatory Authority of India Act, 1 9$J (24 of 1997); 

(b) “Authority” means the Telecom Regulatory Authority of India established under Sub-section (1) of Section 
3 of the Telecom Regulatory Authority of India Act, 1997 (24 ofl997); 

(c) “broadcaster” means any person including an individual, group of persons, body corporate, firm or any 
organisation or body, who, or, which, is providing programming services and includes his authorised 
distribution agencies; 

(d) “Call Centre” means a department or a section or afacility established under sub-regulation (1) of regulation 
13 by the direct to home operator for registering of service requests, answering queries, recording of 
complaints, and redressal of grievances, of its direct to home subscribers, by telephone or electronic means 
or by any other means; 


i 





16 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part III— Sec. 4] 


(e) 


“commercial subscriber” means any subscriber who receives a programming service at a place indicated by 
him to a service provider and uses signals of such service for the benefit of his clients, customers, members 
or any other class or group of persons having access to such place; 


(0 

(g) 

(h) 

(D 

0 ) 


“Direct to Home Customer Premises Equipment” means the components and accessories installed at the 
premises of the subscriber to enable the reception of a direct to home service and includes Direct to Home 
Set Top Box, the remote control for set top box and the dish antenna; 

“direct to home operator” means an operator licensed by the Central Government to distribute multi-channel 
TV progranpnes by using a satellite system directly to subscriber’s premises without passing through 
intermediary such as cable operator or any other distributor of TV channels; 

“direct to home service” means distribution of multi-channel TV programmes by using a satellite system by 
providing TV signals directly to subscriber’s premises without passing through art intermediary such as 
cable operator or any other distributor of TV channels; 

“direct to home subscriber” means a subscriber who receives the signals of a direct to home service; 

“distributor of TV channels” means any person including an individual, group of persons, public or body 
corporate, firm or any organisation or body re-transmitting TV channels through electromagnetic waves 
through cable or through space intended to be received by general public directly dr indirectly and such 
person may include, but is not limited to, a cable operator, direct to home operator, multi system operator, 
head ends in the sky operator and a service provider offering Internet Protocol television service; 


00 

(D 

(m) 

(n) 

(o) 
(P) 

(q) 


(r) 

(s) 

(t) 

(u) 


“Direct to Home Set Top Box” means a device,— 

(i) which is connected to, or is part of a television; and 

(ii) which allows a direct to home subscriber to receive and view the channels of a direct to home service; 

“Internet Protocol television service” means delivery of multi-channel TV programmes in addressable mode 
by using Internet Protocol over a closed network of one or more service providers; 

“Manual” means the Manual of Practice referred to in sub-regulation (1) of regulation 21; 

“Nodal Officer” means the officer appointed or designated under sub-regulation (1 j of regulation 16 by a 
direct to home operator; 

“ordinary subscriber” means any subscriber who receives a programming service from a service provider 
and uses the same for his domestic purposes; 

“pay channel” means a channel for which fees is to be paid to the broadcaster by ttye person receiving the 
signals from the broadcaster, for its re-transmission through electromagnetic waves through cable or through 
space intended to be received by the general public either directly or indirectly; 

“programme” means any television broadcast and includes— 

(i) exhibition of films, features, dramas, advertisements and serials through video cassette recorders or 
video cassette players; 

(ii) any audio or visual or audio-visual live performance or presentation, and the expression “programming 
service” shall be construed accordingly; 

“regulations” means the Direct to Home Broadcasting Services (Standards of Quality Of Service and Redressal 
of Grievances) Regulations, 2007; 

“ Schedule” means the Schedule annexed to these regulations; 

“subscriber” means a person who receives the signals of a service provider at a place indicated to the 
service provider by him without further transmitting it to any other person and includes ordinary subscribers 
and commercial subscribers unless specifically excluded; 

All other words and expressions used in these regulations but not defined, and defined in the Act or the 
Cable Television Networks (Regulation) Act, 1995 and the rules, orders and other regulations made 
thereunder, shall have the meanings respectively assigned to them in those Acts or the rules, orders or 
other regulations, as the case may be. 


shall, on fulfil 
the direct to 


CHAPTER II 

DIRECT TO HOME SERVICE, ITS CONNECTION, DISCONNECTION, TRANSFER AND SHIFTING 
3. Obligation of every direct to home operator to give direct to home service.— Every direct to home operator 


Iment of the requisite requirements for providing direct to home service, provide, on non-discriminatory basis, 
[home service to every person making request for the same, subject to technical and operational feasibility. 
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4. Option to provide Direct To Horae Customer Premises Equipment on outright purchase or hire purchase or 

rent— (1) Every direct to home operator shall give an option to every person making request under regulation 5 to make 
available to him, the Direct To Home Customer Premises Equipment conforming to the Indian Standard set by the Bureau 
6f Indiiin Standards as applicable, on out right purchase basis or hire purchase basis or rental basis — 

(a) in accordance with the scheme, if any, made by the Authority in this behalf; 

(b) in case no such scheme as referred to in clause (a) has been made by the Authority, then in accordance with 
the schemes made by the direct to home operator or his agent authorised by him in this behalf and such 
schemes shall, inter alia, provide for the following, namely:— 

0) the period of hire-purchase together with the details of instalments; 

(ii) no charges payable towards repair and maintenance of Direct to Home Customer Premises Equipment 

acquired under the hire-purchase scheme or on rental scheme during the period of hire-purchase or 
rental scheme: 

Provided that this sub-regulation, shall not apply to cases where it is found that the Direct to Home Customer 
Premises Equipment has been tampered with; 

(iix) the terms and conditions for return of Direct to Home Customer Premises Equipment by a direct to 
home subscriber to the direct to home operator, before completion of period of hire purchase; 

(iv) refund of security deposit or advance payments, if any, after appropriate and reasonable adjustments 
in case of return of Direct to Home Customer Premises Equipment by a direct to home subscriber to the 
direct to home operator: 

Provided that, in case the Direct to Home Customer Premises Equipment made available to any direct to home 
subscriber before the commencement of these regulations does not, conform-to the Indian Standard set by the Bureau of 
Indian Standards as applicable, the direct to home operator shall, within seven days of commencement of these regulations, 
replace, without any extra charge, the Direct To Home Customer Premises Equipment made available before such 
commencement with the Direct to Home Customer Premises Equipment conforming to the Indian Standard set by the 
Bureau of Indian Standards as applicable. 

(2) Every direct to home operator shall give all the three options, namely, (a) on outright purchase basis, (b) on hire 
purchase basis, and (c) on rental basis, as referred to in sub-regulation (1), for making available the Direct to Home Customer 
Premises Equipment to the person making the request for the same under that sub-regulation. 

5. Procedure for direet to home service connection, disconnection or shifting. (1) Any person seeking 
connection, disconnection or shifting of direct to home service connection may make an application in duplicate to the 
direct to home operator in such format as may be specified by the direct to home operator and such application shall be 
provided to such person by the direct to home operator : 

(2) The format of application referred to in sub-regulation (1) shall contain among other things the following 
information, namely:— 

(j) name, address and telephone number of the applicant; 

(ii) details of schemes for provision of Direct to Home Customer Premises Equipment; 

(iii) details of subscription'package indicating therein, among others, the number and names of all the channels 
and value added services, if any; 

(iv) details of documents to be furnished; 

(v) details of terms and conditions of payment. 

(3) Every direct to home operator shall, on receipt of an application in duplicate for connection of direct to home 
service, made by any person complete in all respects, give a unique customer identification number and provide a copy of 
the Manual at the time of his subscription for direct to home service. 

(4) All information furnished by the applicant shall be kept confidential. . 

(5) Every direct to home operator shall,—. 

(a) evolve procedures for handling requests for shift in the place of installation of the direct to home service, 
transfer the said service from one direct to home subscriber to another, dis-conneetion or re-connection of 
the direct to home service; 

(b) specify the maximum time limit within which the request referred to in clause (a) above, be fulfilled and such 
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| timelimit, subject to technical feasibility, in no case shall exceed Five working days from the date of making 

of such request. 

j 6. Discontinuing exhibiting of any channel only after notice. — (1) No direct to home operator shall take off the 
air or piscontinue exhibition of any channel without giving prior notice to the direct to home subscribers. 

j (2) The notice referred to in sub-regulation (1) shall be published widely. 

| 

(3) Nothing contained in sub-regulation (l) shall apply in case of discontinuance of exhibition of any channel 
causec I by disturbances of weather or natural calamities or reasons beyond control of the direct to home operator. • 

7. Discontinuing direct to home service to any direct to home subscriber. — (1) Save as otherwise provided in 
these regulations, no direct to home operator shall discontinue its direct to home service to its direct to home subscriber 
without giving prior notice indicating the reasons for such disconnection. 

(2) The provisions of sub-regulation (1) shall not apply to the direct to home service provided on pre-paid basis 
which had been discontinued due to non-availability of balance amount for providing such service on pre-paid basis. 

(3) in case direct to home sendee is required to be interrupted for the purpose of facilitating preventive maintenance, 
the su iscribers shall be given a prior notice indicating therein the expected date of resumption of service. 

8. Prohibition to disable Direct to Home Set Top Boxes. — In case the direct to home subscriber does not owe 
any di .cs (including any arrear towards installments of hire purchase scheme or arrears of rent for the Direct to Home 
Customer Premises Equipment of such operator) to a direct to home operator, such operator shall not disable the Direct to 
Home Set Top Box of such subscriber who does not intend to continue to opt or avail direct to home services offered by 
such direct to home operator and uses or intends to use the Direct to Home Customer Premises Equipment for viewing the 
direct to home services of Doordarshan or any other direct to home operator. 

9. No increase of subscription for direct to home service for six months.— (1) No direct to home operator shall, 
increase the charges for a subscription package offered by him, to the disadvantage of the direct to home subscriber, or 
changi; the charges to the disadvantage of the direct to home subscriber for a minimum period of six months from the date 
of enri >lment of the subscriber for such subscription package. 

(2) The provisions of sub-regulation (1) shall not prevent any direct to home operator to reduce the price of the 

subscription package within the period of six months referred to in that sub-regulation to the advantage of direct to home 
subscriber: , 

(3) Nothing contained in sub-regulation (1) shall prevent any direct to home subscriber to opt, during the period 
of six i nonths referred to in that sub-regulation, for any other subscription package offered by such direct to home operator 
or any other direct to home operator. 

10. No charges to be levied during discontinuance of direct to home service. — No charges (other than charges 
in resf ect of Direct to Home Customer Premises Equipment) relating to the period when the direct to home services were 
discon tinued by the operator on his own or upon the request of the direct to home subscriber or for any other reason, or 
reactiv ation charges for resumption of such service, shall be payable by any direct to home subscriber. 

CHAPTER III 

BILLING FOR DIRECT TO HOME SERVICE 

11. Billing for post paid direct to home subscribers. — Every direct to home operator shall issue bills, to its direct 
e subscribers who opt for direct to home service on post-paid basis specifying in such bills,— 

(a) the charges for such package; 

(b) the charges for the value added services availed by such subscriber; 

(c) the charges for Direct to Home Customer Premises Equipment: 

(d) the nature and rate of applicable taxes; 

12. Providing usage details in respect to Pre-paid direct to home service.— (1) Every direct to home operator, 
n request from any direct to home subscriber who has been provided pre-paid direct to home service, supply to the 
ber, at a reasonable cost, the information relating to the itemized usage charges showing actual usage of direct to 
ervice. 

(2) Every direct to home operator, shall provide the information referred to in sub-regulation (1) for any period 
in preceding six months immediately preceding the month in which the request has been made by the subscriber 
he said sub-regulation. 
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CHAPTER IV 

REDRESSAL OF DIRECT TO HOME SUBSCRIBER GRIEVANCES BY CALL CENTRES 

13. Establishment of Call Centre.—(1 ) Every direct tobome operator shall, on or before the date of commencement 
of these regulations, establish one or more Call Centres for the purposes of registering of direct to home service requests, 
answering queries, registering of complaints and redressal of grievances of its direct to home subscribers, and such Call 
Centre shall be accessible to its direct to home subscribers round the clock during all days in a week: 

Provided that a direct to home operator, who has been granted a licence after the commencement of these 
regulations, shall establish such one or more Call Centres before or simultaneously with commencement of its operations. 

(2) Every direct to home operator shall earmark or aHot or establish basic telephone or cellular mobile telephone 
number having sufficient lines or connections to be called as the “toll free number” or “consumer care number” or “help line 
number” or “special number”, as the case may be, at its Call Centres, so as to ensure the compliance of the benchmarks 
specified in the Schedule to these regulations. 

(3) Eveiy direct to home operator shall ensure that no call charges are levied upon, or payable by its direct to home 
subscriber, for calls made to the “toll free number” or “consumer care number” or “help line number” or special number, as 
the case may be. 

(4) Every direct to home operator shall, immediately on establishment of its Call Centre, give wide publicity about 
such Call Centres. 

1 4. Procedure for handling request or complaint by Call Centres.— Every direct to home operator shall ensure 
that the Call Centres, immediately on receipt of a request or complaint, as the case may be, from its direct to home 
subscriber relating to direct to home service, register such requests or queries or complaints of its direct to home 
subscriber by allotting a unique identification number to be called the docket number and inform the same to the direct to 
home subscriber. 

15. Time limit for redressal of grievance of the direct to home subscriber by Cali Centres.—(1) Every direct to 

home operator shall take necessary steps to address ail requests or queries or redress all complaints by the direct to home 
subscriber as early as possible : / 

Provided that— 

(a) in case of complaints relating to non-receipt of all signals (other than those caused by disturbances of 
weather or natural calamities) by direct to home subscriber, at least ninety per cent of all such complaints 
shall be redressed and signals restored within a period of twenty-four hours of the receipt of complaint; 

(b) in case of complaints (other than non-receipt of signals) by direct to home subscriber, at least ninety per 
cent of all such complaints shall be redressed within a period of forty-eight hours of the receipt of complaint. 

(2) No complaint referred to in clauses (a) and (b) of proviso to sub-regulation (1) shall remain unresolved beyond 
five days. 

Provided further that the requests or complaints which — 

(a) relate to the remote or hilly tracts or hilly areas or distant rural areas; or 

(b) are caused by disturbances of weather, 

may be addressed or redressed as early as may be feasible. 

(3) In case a direct to home operator foils to redress the complaint within the period specified in sub-regulation (2), 
it shall, without prejudice to any other right conferred upon the direct to home subscribers under any law for the time being 
in force, give proportionate rebate to the direct to home subscriber for foe period during which such complaints had not 
been redressed and such period shall be reckoned from foe date of expiry of five days, referred to in^ub-rggulation (2): 

Provided that foe time limit specified in clause (a) or clause (b) of the proviso to sub-regulition (1) or foe rebate 
specified in sub-regulation (3) shall not apply in a case in which foe Direct to Home Customer Premises Equipment had been 
found tampered with or damaged by the direct to home subscriber or stolen, as foe case may be: 

Provided further that in case a direct to home operator finds, at the time of redressal of complaint of a direct to home 
subscriber that the Direct to Home Customer Premises Equipment installed at his premises had been found tampered with 
or damaged by the direct to home subscriber, the direct to home operator shall within five days of making of the complaint 
by such subscriber intimate the same in writing to foe direct to home subscriber. 

(4) Every complaint relating to billing of direct to home service shall be redressed within seven days of receiving 
such complaint from foe direct to home subscriber and refunds, if any, due to him, shall be made to such subscriber within 
thirty days of making of such complaint by him. 
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CHAPTER V 

Redress ail of direct to home subscriber grievances by nodal officers 

l A Appointment or designation of Nodal Officer.— (I) Every direct to home operator shall, before or on the date 
of commencement of these regulations, appoint or designate one or more Nodal Officers in every State in which it is 
providing direct to home service, as may be considered necessary for the purposes of these regulations: 

provided that a direct to home operator, who has been granted a licence after the commencement of these 
regulations, shall appoint or designate simultaneously with provision of direct to home service, orte or more Nodal Officers 
in every S^ate in which it is providing direct to home service, as may be considered necessary for the purposes of these 
regulation! 

(i) Every direct to home operator shall, immediately on appointment or designation or change of a Nodal Officer: 

(jj) give wide publicity about appointment or designation of such Nodal Officers or any change thereof; 

(ty) display, at its each office, Call Centre, customer care center, help desk, and, at the sales outlets, website and 
at the office of the Nodal Officer, the name of the Nodal Officers, their addresses and telephone numbers, 
e-mail addresses, facsimile numbers and other means of contacting them. 


(7. Redressal of Grievances of direct to home Subscribers by Nodal Officers.— In case a direct to home 
is not satisfied with the redressal of his grievance by the Call Centre, such subscriber may approach, by a letter 
or through telephone, or web based online filing of complaints or through short message service or through 
onic means or any other means, the Nodal Officer of the direct to home operator for redressal of his grievance: 

Fjrovided that a direct to home subscriber may, in emergent situation, approach at the first instance a Nodal Officer 
instead ofja Call Centre and the Nodal Officer shall redress the grievance. 


1 

subscriber 
in writing 
other elect n 


^8. Handling of grievances of direct to home subscriber by Nodal Officers. — Every Nodal Officer shall, 

I 

1 (a) be accessible to the direct to home subscribers at the address publicised, as required by regulation 16; 


1 (b) register every complaint lodged by the direct to home subscriber; 

1 (c) issue an acknowledgement to the concerned direct to home subscriber within three days from date of the 
receipt of the complaint indicating therein the unique complaint number; 


(d) intimate, within the time limit specified in regulation 19, the decision taken in respect of such complaint, 
to the direct to home subscriber, immediately after taking the remedial measure for redressal of the 
grievance. 


i9. Time limit for redressal of complaints by Nodal Officer. — The Nodal Officer shall resolve or redress the 
complainjs of the direct to home subscriber within ten days of the registration of the complaint! under regulation 18. 

CHAPTER VI 


COMPLAINTS FORWARDED BY AUTHORITY TO DIRECT TO HOME OPERATOR FOR 
REDRESSAL OF GRIEVANCES OF DIRECT TO HOME SUBSCRIBER 


the provi 
operator 


20. Complaints forwarded to direct to home operator by Authority. —(1) The Authority may, without prejudice to 
(ions contained in the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), forward to the direct to home 
for redressal the, complaints ;— 


(b) 

(c) 


being the complaints, alleging violation of the Act or regulations made or directions issued or orders 
made by it under the Act; 

being the complaints, of the direct to home subscriber which are generic in nature; 

being the complaints, alleging the practices adopted by direct to home operator adversely affecting the 
interest of the direct to home subscribers. 


(2) The direct to home operator shall resolve or 
forwarding of the complaints by the Authority. 


redress such complaints within fifteen days from the date of 


(3) The direct to home operator, shall inform the concerned direct to home subscriber and the Authority regarding 
resoluticn or redressal of the complaint within one month from the date of forwarding of the complaints under sub- 
regulaticn(l). 
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CHAPTER Ml 

OBLIGATION OF DIRECT TO HOME OPERATOR FOR DIRECT 
TO HOME SUBSCRIBER EDUCATION AND PREVENTION OF 
GRIEVANCES 

? 1 Manual of Practice for direct to home subscriber,-(l ) Every direct to home operator shall publish a Manual 
of Practice containing, among other things, the following information relating to drrect to home service, namely. - 

(a) details of call centres and Nodal Officers; 

(b) procedure and benchmarks for redressal of complaints through the call centres and through the Nodal 
Officers; 

(c) instructions regarding operations ofDireci to Home Customer Premises Equipments; 

(d) rights conferred upon the direct to home subscribers under these regulations; 

(e) duties and obligations of tne direct to home operator. 

(2) A copy of the Manual shall be provided by the direct io home operator or his agent to each direct to home 
subscriber at the time of his subscription for direct to home service. 

CHAPTER VIII 


miscelleneous 

22. Identification of personnel of direct to home operator- Every direct to home operator shaH^ure ttat its 
representatives carry proper identification along with a photograph duly certified by such operator and exhibit the same 
proof of identity to the direct to home subscriber. 

23. Inspection and Auditing. — (I ) Every direct to home operator shall maintain ^°.!^^ e ^t ® 

the complete and accurate records of redressal of grievances of the direct to home subscribers by its Call Centres and 

Nodai Officers. 

(2) The Authority may, if it considers it expedient so to do, and to ensure compliance, of the provisions ofthese 
regulations, by order in writing, direct any of its officers or employees or through one or more persons jsppom ed by the 
Authority to inspect any Call Centre and office of the Nodal Officer and the records maintained under sub-regulation (1), 
and submit to the Authority a report in respect of such inspection. 

(3) The Authority, if it considers it expedient so to do, may require the direct to home operator to 

(a) get the records maintained under sub-regulation (1) audited through one or more officers or persons 
appointed by the Authority and submit the report in respect of such audit to the Authority, 

(b) get the records maintained under sub-regulation (1) audited through an independent agency as may be 
specified by the Authority and submit the report in respect of such audit to the Authority. 


operator 


(4) The cost of the audit under clause (b) of sub-regulation (3) shall be borne by the concerned direct to home 

24. Intervention by Authority in certain cases.— The Authority may, by order or direction, fromtime to time, 
intervene, for foe purpose of protecting the interest of the direct to home subscribers or monitoring ° f 

quality of service standards of the direct to home service or for ensuring compliance of the provisions ofthese regulations. 


25. Application of other laws not barred.—The provisions of these regulations shall be in addition to, and not in 
derogation of, any other law for the time being in force. 

26. Right of direct to home subscriber to seek redressal under the Consumer Protection Act, 19Mor any other 
law for the time being in force.- (1) The provisions ofthese regulations are in addition to anynght conferreduponOK 
direct to home subscribers under the Consumer Protection Act, 1986(68 ofl986) or any other law for the time being in force. 

(2) Any direct to home subscriber may, at any time,— 

(a) during pendency of redressal of his grievance tinder these regulations, or 

(b) before filing of complaint under these regulations, 

exercise his right conferred upon him under the Consumer Protection Act, 1 986(68 of 1 986) or any other law for the time 
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being in for^e and seek redressal of his grievance under that Act. 

27. | Provisions of these regulations to apply to persons availing direct to home service before commencement of 
these regulations.— The provisions of these regulations shall, as far as may be, apply to the persons who have been 
availing, before commencement of these regulations, the direct to home service and continue to do so on such commencement. 

SCHEDULE 

[See sub-regulation (2) of regulation 13] 

Serial nunner Parameter Benchmarks for parameter referred to in column (2) 

0) i (2) (3) 

1 -- - —... • 

1. Response time to the direct to (a) Eighty per cent, of calls to be answered within twenty seconds 

I home subscriber for calls electronically; 

answered electronically. (b) Ninety-five per cent of calls to be answered within forty 

] seconds electronically. 

2. i Response time to the direct to (a) Eighty per cent of calls to be answered (voice to voice) by a 

home subscriber for calls person (other than by electronic means) appointed by die direct 

i answered by operator. to home operator within sixty seconds; 

(b)Ninety-five percent ofcallstobe answered (voice to voice) 
j by a person (other than by electronic means) appointed by the 

1 direct to home operator within ninety seconds. 


Note.— Fof the purpose of calculating percentage of calls referred to in column (3) of the Schedule above, the total number 
of calls made during a month shall be taken into account. 

I R. N. CHOUBEY, Principal Advisor (B & CS) 

: [ADVTlil/lV/142/2007/Exty.j 

Note:— Tht Explanatory Memorandum annexed to these regulations explain the objects and reasons of the Direct to Home 
Broadcasting Services (Standards of Quality of Service and Redressal of Grievances) Regulations, 2007. 

Annex 


EXPLANATORY MEMORANDUM 

A. Backgro snd 

1. in direct to home service (hereinafter referred to as DTH service), a large number of television channels are 
digitally compressed, encrypted tuid beamed from very high power satellites. The programmes transmitted through DTH 
can be direc ly received at homes by installing small dish antennas at convenient locations in the buildings. DTH transmission 
service does not require any commercial intermediary, since an individual user is directly served by the direct to home 
operator (he reinafter referred to as DTH operator). However, a digital receiver usually referred to as set top box is required 
to receive tl e multiplexed signals and view them on a Television. 

2. In India, DTH service is a comparatively recent entrant as compared to cable transmission. It has certain 
technical ad vantages over cable operations. DTH is an addressable system and covers the entire country. The authority to 
issue DTH licence vests with the Government of India (Ministry of Information & Broadcasing). Leaving aside the 
Doordarshan as a public service broadcaster, two DTH operators have commenced their operations after obtaining licence 
from die Go vemment of India (Ministry of Information & Broadcasting). These are M/s. ASC Enterprises (under the brand 
name of Du h TV) and M/s. Tata Sky Ltd. Dish TV had launched its services in the month of October 2003 and Tata Sky 
launched its service in the month of August 2006. The two DTH operators offer several pay channels along with Free to Air 
charnels an i the number of their subscribers in the country is estimated to be about 3.2 million at present. As compared to 
this, the oth sr addressable delivery platform, namely, the Conditional Access System (CAS) for cable television has about 
5.5 lakh subscribers in the CAS notified areas of the country. The Doordarshan provides free to air channels on its DTH 
service (cal ed DD Direct) for which the subscribers have to buy the dish and the set top box from the open market. Since 
the Doorda shot signals are unencrypted and free to air, no accurate assessment is available about the number of viewers. 
Recently, licences for DTH services have also been given to M/s. Sun TV Ltd. and M/s. Reliance Blue Magic Ltd. 

3. The Telecom Regulatory Authority of India (hereinafter referred to as the Authority) had issued “The Standards 
of Quality o 'Service (Broadcasting and Cable Services) (Cable Television - CAS Areas) Regulation, 2006 (8 of2006)” on the 
23rd Augus, 2006 to regulate the quality of service of cable television services in the CAS areas. It was for the first time that 
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quality of service regulations were issued by the Authority regarding distribution of TV channels. The* impact tsflhfc 
regulations relating to Quality of Service for CAS areas has a bearing on issues relating toDTH service in view of thfcjhet 
that both are addressable platforms and many of the Quality of Service issues are common to the above two dellveiy 
platforms, i.e. CAS and DTH service. 

4. Since the operation of DTH services is at developing stage in India, the DTH operators are yet to evolve an 
effective policy for quality of service standards in respect of DTH service which inter alia relate to provision for redressal 
of grievances of consumers of DTH service. A number of complaints are befog received by the Authority relating to the 
quality of service aspects of the DTH operators. The subscribers have a right to get a certain standard of DTH service as 
value for their money. For this purpose, a need has been felt to lay down such benchmarks for quality of service standards 
for DTH service which are well known, measurable, verifiable and specify the response time for different grievances. 

5. The cable services in CAS areas and DTH services require the use of a set top box along with the television set 
as both the platforms, namely, cable services in CAS areas and DTH services are addressable. The basic regulatory issue 
in the case of die set top box is that the consumer is required to make an upfront payment to acquire this piece of equipment 
in both the above cases. If he subsequently finds the service not up to die desired level there should be scone mechanism 
by which he can exit the service. This can be done in one of the two ways namely, (a) through die route of technical 
interoperability; or (b) through commercial interoperability. In the DTH platform, the licence, conditions specify technical 
interoperability. In the CAS areas, die Authority has specified two standard tariff packages (rental packages) which have 
to be offered by all service providers in CAS areas to all subscribers in addition to any other scheme which may be offered 
by them. It became necessary to do so because CAS had to be compulsorily introduced under the orders of die Hon’ble 
High Court. However, there has been no regulation on this aspect in the case of DTH. 

B. Consultation Process 

6. Sub-clause (v) of clause (b) of sub-section (1) of Section 11 of the Telecom Regulatory Authority of India Act, 
1997 (hereinafter referred to as die TRAI Act, 1997), provides for the Authority to lay down die standards of quality of 
service to be met tty the service providers so as to protect the interests of consumers. Sub-section (4) of Section 11 of the 
TRAI Act, 1997 requires die Authority to ensure transparency while exercising its powers and discharging its functions. 
Accordingly, the Authority decided to go in for a consultation process before laying down benchmarks for quality of 
service standards for DTH services. 

7. A consultation paper on the issues relating to DTH was circulated on 2" d March, 2007 inviting inputs from the 
stakeholders. Responses were received from 27 stakeholders/representatives. An open house discussion was also held on 
the 18* May, 2007 in Bhubaneswar with representatives of stakeholders to further deliberate on various issues raised in the 
consultation paper. 

C. Issues in the Consultation Process relating to DTH services 

8. The issues which were inter alia raised for consultation in the consultation paper are as under:— 

(D Should TRAI mandate Quality of Service Standards for DTH Platform as done in the case of Cable 
Television services for CAS area? 

(ii) In case the answer to (i) is ‘yes’: 

(a) Whether the list of areas identified for laying down standards in para 3.12 would be adequate or 
whether the list needs modification? 

(b) Can the benchmarks stipulated in the QOS regulations for CAS areas vide notification of 23rd August 
2006 be adopted with modifications in some of die areas relating to billing, complaint handling etc. or 
should there be separate benchmarks for DTH service on die identified aspects of quality of service? 

(iii) Alternatively should the approach suggested in the Consultation Paper for Telecom (dated January 3, 
2007) be followed in which the TRAI only mandates die details of the grievance redressal machinery for 
each service provider.' 

(iv) In case mandated intervention is not preferred: 

(a) Should the service providers be allowed freedom to prescribe their own quality standards and the 
extent of regulatory intervention be limited fo only prescribing reporting requirements for the purpose 
of monitoring? 

(b) Should TRAI in that case identify broad areas for prescription of standards of quality of service and 
also specify a time frame within which the industry evolved standards comes into operation. 

(c) Any other methodology for arriving at standards of quality of service/ time frame. 

(v) In case QOS standards are prescribed through regulations what would the mechanism be for enforcement 
of these regulations? 
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(yi) Whether the subscriber centric quality of service standards should be common for cable service and DTH. 

9 Tie consultation paper also raised following issues regarding set top boxes for DTH services, namely:- 
(i ) Whether the requirement of technical interoperability of set top boxes incorporated in the hcence 

| conditions gives an effective exit option to the subscribers. If not, how can these conditions be made 

i consumer friendly through alternative schemes? 

(ih Whether offering the rental or buy back option for DTH Receiver Equipment (set top box along with dis 

7 antenna and associated hardware) should be made compulsory for DTH service providers. 

(L If so, whether the one time deposit and the monthly rentals or the details of the buy back scheme should 

be regulated? . 

(i) What should be the other conditions regarding such rental options or buy back scheme? Between the 
rental and the buy back scheme, should any order of preference be indicated? 

(1) If the rental option or buy back scheme is made compulsory, should the condition of techmca 
interoperability be done away with or suitably modified? 

D. Analysis Dfthe responses received during the consultation process ... . . 

10. The responses received during the consultation process have been examined and anafysed1 in idettu in 
background stated above. While comments received from all the stakeholders have been considered, it s im P°^ nt '° " ate 
here that in ssues relating to quality of service, the DTH operators and subscribers ares the onfy duectiy Mpm 
Other stakeholders like broadcasters, cable operators and multi system operators are -re 

service (QoS) standards laid down for DTH services. The gist of comments received from foe ^hokters r X' "Le 
consultation process had been placed on the website of the Authority. The paragraphs hereunder briefly cover th e is sue 
vrisecormmt ntsreceived from various stakeholders and set outdte basis and rationale for the Direct to Home Broadcasting 
Services (Si andards of Quality of Service and Redressal of Grievances) Regulations, 2007. 

E. Quality 4 if Service (QoS) Standards issues 

11 The comments received from the consumer groups and service providers (existing as well as potential)I were 
diametrical y opposite stands taken by consumer groups and service providers. Whereas foe consumers and 
organisations were of foe view that foe Authority should mandate foe QoS standards for DTH s P™ ce *’“'f"? 
DTH service providers and most of foe potential ones were of the view that self regulation is e s so intervention 
service pro' dders demanded freedom to specify *<fo own qualify standards and limiting the extent ^regulatory mtervent on 
to reportins requirements. One of the licensees recommended the approach suggested in the Consultation PapeKdated foe 
3 * January, 2007) for Telecom wherein foe Authority only mandates the details of the grievance redressiti""fL j* f 
each servic: provider. As an exception, one offoe potential service providers has favoured Authority mandated Qualify o 
Service Sta ndards for DTH platform as done in the case of cable television services for CAS area. 

12. Moreover, the consumers have suggested that the subscriber centric quality of service standar s ou 
common for cable service and DTH. This suggestion has been opposed by the service providers who have favour 
subscriber centric quality of service standards for DTH to be different from such standards for cable service. 

F. Set Top Box related issues in DTH Services . 

Since some of the set top box related issues pertain to technical inter-operability, these are covered by the 

licence col iditions and such issues are not dealt in here. 

14 There are divergent views of service providers (existing as well as potential) on the issue of commercial intero- 
nerabilitv Wile some of the service providers have categorically advocated that there should be no regulation on set top 
boxes oto ts have demanded that commercial interoperability should be mandated for DTH set tOp boxes. The consumers 
SToS imral" System Operator (hereinafter referred to as MSO) have recommended '"foon^fo 
not only m andate commercial interoperability for DTH set top boxes, but also regulate commercial interoperability 
been done for set top boxes for CAS areas. 

G ||^ 

15 The QoS standards for DTH services are being laid down in foe Direct to Home Broadcasting Services 
(Standards of Qualify of Service and Redressal of Grievances) Regulations, 2007 made by the Authority because foe large 
number ol subscriber complaints relating to qualify of service issues for DTH service indicates *atthereisan urgen 

for the sa. ne. The industiy has not come up so far with QoS standards on its own Therefore^ ^ 
home ope -atom to come up with such standards is likely to delay foe matter and put foe growing number of DTH subscribers 
to ™lot*ol dnc»nvenience! > However, in respect of most offoe matters sufficient flexibility has been given to foe servi« 
providers to evolve their own procedures and specify benchmarks and lay down service charges. Thus, foe Autho fy 

decided to go in for a mix o.f self regulation and light touch regulation. 

6 It is felt that the technological and commercial requirements of the two platforms namely DTH and cable 
service iJcAS areas are different and having common subscriber centric quality of service standards for cable service 
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CAS areas and DTH may not be practical at this stage. This is primarily because of die reason that in case of cable services, 
the subscriber directly interacts with the cable operator at a local level, the area of operation of die cable operators is limited 
and collection of application forms, activation and deactivation of service and billing are done locally. The cable service in 
CAS area is quite different from DTH where the Subscriber Management System and billmg operations for the entire 
country are centralised. Accordingly, the QoS standards being specified for DTH services are somewhat different from the 
standards specified for cable services in CAS areas to take into account these basic differences in the two platforms. 

17. The regulation on standards of quality of service for cable services in CAS areas issued on 23°* August, 2006 

lays down the procedure for connection, disconnection, transfer and shifting of cable service in CAS areas as well as 
specifies the time period within which a service provider has to provide and activate connection on receipt of an application. 
However, as compared to the cable services in CAS areas, where an existing cable subscriber could suffer loss of content 
after implementation of CAS in case of delayed provision of service, such stringent requirements need not be placed on 
DTH operators as there is no possibility of loss of content of an existing subscriber. Thus, the time limits for provision and 
activation of connection have been replaced by an obligation on the DTH operator to provide connections cm a non- 
discriminatory basis. ' 

18. The provisions relating to standard tariff packages for set top boxes for cable services in CAS areas were 
necessitated by the need for keeping entry barriers low for subscribers opting for pay channels in CAS areas. This was 
required to ensure that the existing cable subscribers could easily migrate to CAS without suffering loss of content due to 
compulsory implementation of CAS. However, DTH service is purely an optional service and any subscriber opting for 
DTH service makes a free choice and therefore entry barrier need not be artificially lowered through regulation in the 
prevailing circumstances. At the same time, it is felt that mandating rental or hire purchase schemes has the advantage of 
offering an easy exit route for the subscribers who may not be Happy with their service providers. Therefore, the Authority 
has mandated that the subscribers shall be given an option to procure DTH Consumer Premises Equipment (CPE) on out 
right purchase basis or hire purchase basis or rental basis. However, the hire purchase or rental schemes have not been 
specified by the Authority for the present afidthe DTH operators are free to come out with their own schemes in this regard. 

19. Provisions relating to discontinuing exhibition of any channel and disconnection of a subscriber are different 
from the provisions for CAS areas in view of the fact that possible means for giving notice to subscribers are very different 
for a DTH operator as compared to the local cable operator in a CAS area. Moreover, DTH operators have adopted prepaid 
service model for delivering of services. 

20. The Authority had received complaints from miny DTH subscribers regarding de-activation of their DTH set 

top boxes by the DTH operators in case the DTH subscribers do not want to continue with subscription of DTH services 
of the operator. As a result, the subscribers were unable to use the DTH set top box for viewing the Free to Air (FTA) DTH 
services being provided by Doordarshan. This puts the DTH subscribers in a disadvantageous position. In spite of having 
the required hardware for reception of Doordarshan DTH services, they are unable to access the same. Accordingly, it was 
decided to prohibit the DTH operators from de-activating the DTH Set Top Boxes so long as no arrears are payable by the 
subscriber. k 

21. Another area of a large number of complaints is relating to increase in tariffs by the DTH operators. Similar 
issue of frequent changes in tariff was earlier encountered in the field of telecom services. The Authority had dealt with the 
situation by issue of4he Telecommunication Tariff (Thirty first Amendment) Order, 2004 on the 7th July, 2004. The 
amendment in the Tariff Order provided foe following, namely:— 

(a) A tariff plan once offered by an Access Provider shall be available to a subscriber fora minimum period 
of six months from the date of enrolment of foe subscriber to that tariff plan. 

(b) The subscriber in the said tariff plan shall be free to choose any other tariff plan, even during the said six 
months period. All requests for change of plan shall be accepted and implemented immediately dr from 
the start of next billing cycle. 

(c) For any tariff plan, the Access Provider shall be free to reduce tariffs at any time provided that no tariff 
item in that plan shall be increased within said six months period. 

A similar provision has been introduced for DTH services so that a DTH subscriber is assured that once he 
subscribes to any subscription package, the tariff for the same shall not be increased by foe DTH operator for foe next six 
months for that subscriber, even if foe same subscription package is offered at a higher price to new subscribers enrolled 
after a certain date as decided by foe DTH operator. 

22. The Authority has also received complaints regarding insistence of DTH operators to make payment for the 
period for which DTH services were not availed by a subscriber. In a prepaid billing model, sometimes a subscriber renews 
his subscription after some time has lapsed after discontinuation of services following the expiry of his subscription. In 
such a situation, foe subscriber should not be charged for the period for which the services have not been availed by him. 
All payments in a prepaid billing system should be towards prospective use of services against foe payment made by a 
subscriber. Accordingly, a provision has been made to prohibit levy of charges for foe period of discontinuance of DTH service. 
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23. The provisions relating to billing system for postpaid DTH service are similar to the provisions for such 
cable subscribers in CAS areas. However, for the prepaid DTH subscribers, thf provisions relating to 
M-«ge details have been adopted from similar provisions for prepaid telecom subscribers as given by the 
lo nsumers Protection and Redressal of Grievances Regulations, 2007 (3 of2007) issue<^ by die Authority on the 
007 . 

1, While laying down the QoS standards for DTH service, the Authority has drawn on its experience in the 
!(tor and has specified the procedure for redressal of grievances of DTH subscribers. The provisions relating to 
s it of call centres for registering service requests, answering queries, registering of coniplaints and redressal of 
I re based on the present industry practice for service industries such as telecom, banking, insurance etc. The 
1 or responding to calls by such call centres of DTH operators have been kept at the same levels as already laid 
il centres of telecom service providers in the'Regulation on Quality of Service of Bafcic and Cellular Mobile 
J5 dated the 1st July, 2005 (11 of2005). 

j The time limits for redressal of grievance of DTH subscribers specified by the regulatiqns are similar to the time 
i ted for cable services in CAS areas. However, it may be emphasized here that DTH services have a pan India 
may not be possible to meet such stringent regulations about time limits for redressal of grievance of DTH 
located in remote or hilly areas or distant rural areas. Imposition of such stringent time limits for redressal of 
DTH subscribers may deter the DTH operators from making available DTH services in remote or hilly areas or 
areas, whereas such remote or hilly areas or distant rural areas need the DTH services the most because these 
served by other distributors of TV channels. Therefore, it has become necessary to make an exception to the 
. n respect of such areas. 

;6. The provisions for appointment of Nodal Officers for redressal of DTH subscriber grievances are broadly on 
fi he Telecom Consumers Protection and Redressal of Grievances Regulations, 2Q07 (3 of2007) for telecom sector 
tie Authority on the 4th May, 2007. Similarly, provisions for complaints forwarded by the Authority to DTH 
fyr redressal of DTH subscriber grievances are also based on the said regulations for telecom sector issued by 
on the 4th May, 2007. However, considering the fact that the DTH service sector is developing and therefore 
is being subjected to the Quality of Service regulations for the first time, the requirements on the DTH 
h ive been kept at bare minimum as compared to the regulations for telecom sector issued by the Authority on the 
007. 7 

. The Quality of Service regulations for cable services in CAS areas provided for making available a manual or 
setting out instructions for operating the set top box. The Telecom Consumers Protection and Redressal of 
Regulations, 2007 (3 of2007) issued by the Authority on the 4 th May, 2007 also requred the service providers 
i “Manual of Practice for handling consumer complaints” containing specified inforjmation relating to Basic 
ervice, Cellular Mobile Telephone Service and Broadband Service. Along the same!lines the DTH operators 
been mandated to publish a “Manual of Practice”. The “Manual of Practice” for DTH Operators covers both the 
1 landling procedures and instructions for operating the DTH Consumer Premises Equipment, apart from educating 
rs about his rights and duties and obligations of the DTH operator. 

The Quality of Service regulations for cable services in CAS areas mandated that representatives of cable 
MSOs should carry proper identification along with a photograph. Similar requirement has been placed on 
iterators also. 

. The powers of the Authority relating to inspection, audit and intervention have been specifically listed in the 
These are necessary to monitor compliance of these regulations and to protect the interests of the consumers, 
time, the Direct to Home Broadcasting Services (Standards of Quality of Service and Redressal of Grievances) 
, 2007 do not in any way take away or restrict the rights of a DTH subscriber for protection of his interests or 
^tis right under any other law. 

. Suitable provisions have been made in the Direct to Home Broadcasting Services (Standards of Quality of 
§ Redressal of Grievances) Regulations, 2007 to protect the interest of direct to home subscribers who had opted 
home service before commencement o f said regulations and to extend the provisions of the aforesaid regulations 
scribers also as would be available to direct to home subscribers who opt for direct to home service after 
ejment of such regulations. 

. While drawing up the regulations, Authority has made an effort to balance the interests of the consumers and 
ums as well as the considerations stated above relating to the growth of the industry. The experience gained 
implementation in the nascent stage would be a useful tool for improvement of the standards. This may require 
iiome of the standards and benchmarks, whenever necessary, based on experience in implementation. 
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